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7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN
Cnncok M3MeHsILWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-3,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MexXay noTpedutensMm n uns3roToBUTENSMW,
UCNONHUTENSAMK, MMMOpTepamu, npofaBuamMu Mpu MNpoaaxe TOBapOB (BbIMOMHEHUM PaBOT, Oka3aHwuu yCryr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHme ToBapoB (paboT, ycnyr) Hagnexallero kadectsa W
Ge3onacHbIX ANs XWU3HW, 340POBbS, MMYLLECTBA NOTPEOUTENEN 1N OKpYXKaloLEen cpeapl, monydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) M 00 WX W3rotoBUTENAX (MCMOMHUTENSX, MpodaBLax), MpOCBeLLeHNE,
rocyapCTBEHHYIO M OBOLLECTBEHHYIO 3aLUUTY MX MHTEPECOB, a TaKKe OMNpedenser MexaHusMm peanusaumm 3Tux
npas.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIEe NOHATUSA, UCNOMNb3yeMble B HacTosweM 3akoHe:

notpebutens - rpaxgaHuH, MMEKLWMA HamepeHWe 3akasaTb Wnu npuobpectn nmMbo 3akasbiBaloLUN,
npuobpeTanwmin “nM UCnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNIOYMTENbHO ANS JINYHbLIX, CEMEWHbIX,
OOMALLHMX U VHBIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHMMATENBCKON OEeATENBHOCTY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBON OPMbI, a TaKke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl A4S peanu3aumm notpebutensaw;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHum3auuoHHO-MPaBOBOM (OPMbI, a TakKke
WHAMBUAOYaANbHBIA NpeanpuHMMaTenb, BbINOMHAKWME paboTbl MM OKasbiBalOWME YCyrMn noTpebutensm no
BO3ME3HOMY JOroBOpY;

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

npoaaseLl, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBON POPMBbI, a Takke UHANBUAYaANbHBLIN
npeanpuHUMaTerb, peanusytoLLme ToBapbl NOTPeOUTENsiM No 4OroBopy Kynnun-npoaaxu;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrum) - HecooTBeTcTBME ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM UM MOPSIAKE, UK YCNOBUSIM AoroBopa (npu nx
OTCYTCTBUM WX HEMOMHOTE YCMNOBUA OBObIYHO NpeabsBAsemMbiM TpeboBaHUAM), UK LEensam, ANS KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO UCMOMb3YeTCs, WM LENsiM, O KOTOPbIX NpoAaBel (MCnonHUTenb) Obin
NnocTaBneH B WM3BECTHOCTb MOTPebuTenem npu 3akmnoyYeHMn [OoroBopa, uMnm obpasuy u (Mnu) onucaHui npu
npogaxe ToBapa no obpasuy v (Mnm) No oNMcaHuo;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLEeCTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxodoB MMM 3aTtpaT BPEMEHW, UK BbISIBNSETCS
HeOQHOKpPaTHO, UNN NPOSABIISAETCS BHOBb MOCIE €ro yCTPaHeHus, unu apyrme nogobHble HegoCTaTKy;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
BesonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycryrin) Ans XW3HW, 300pOBbS,
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umyLlecTBa noTpebutenss m okpyxawlen cpefbl Npu OObIYHBIX YCMOBMSAX €ro WUCMONb30BaHWS, XPaHEHWs,
TPaHCMOPTUPOBKU 1 yTURM3aLMK, a Takke 6e30nacHOCTb NpoLecca BbINONHEHNSA paboThl (Oka3aHus ycnyru);

YyNOMHOMOYEHHast U3rotoBuTenem (NpogasBLOM) oOpraHu3auusi Wnm  YNnOMHOMOYEHHbIA U3rOTOBUTENEM
(NMpogaBuoM)  uvHAOMBMAYanNbHbIA  NpeanpuHUMaTenb  (4anee - YNOMHOMOYEHHast  opraHu3auus  unu
YMNOSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLLECTBAsIoWas onpeaeneHHyto
OeATenbHOCTb, WNW  OpraHu3auus, co3gaHHas Ha Tepputopum Poccuiickon dPepepaumm M3roToBUTENEM
(MpogaBuoOM), B TOM 4WCMEe WHOCTPAHHBIM W3roToBUTENEM (MHOCTPaHHbIM NPOAAaBLOM), BbIMOMHSOWMNE
onpegerneHHble OYHKLMM HA OCHOBaHUWM LOroBopa C M3rotoBuTenem (MpoaaBLOM) U YMOSIHOMOYEHHbIE UM Ha
NPUHATME U YOOBMNETBOpPeHne TpeboBaHMn noTpedbuTenen B OTHOLIEHMN TOBapa HeHaanexallero kayecrsa, nmbo
WHOMBMAYaAlNbHbIN  NpeanpuHMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopumn  Poccuiickon  depgepauum,
BbINOMHAOLLMI onpeaeneHHble (PyHKLUM HA OCHOBaHMU OOroBOpa C U3roToBUTENEM (NPO4aBLIOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPAHHbIM MNpPoAaBLOM), W YMOMHOMOYEHHbIN WM Ha MpUHATHE U
yaoBneTBopeHne TpeboBaHuii noTpebutenen B OTHOLLEHUN TOBapa HeEHaanexallero kKa4ecTaa;
(ab3au BBegeH ®egepanbHbiM 3akOHOM OT 21.12.2004 N 171-d3)

uMnopTep - opraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NPaBoBOW (QOPMbI UMW  UHAUBUAYASbHbIN
npeanpuMHMMaTernb, OCYLLECTBMSALWME MMMOPT ToBapa ANs €ero nocnefylwen peanusaunm Ha Tepputopum
Poccuickon ®egepaumn.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

naga I. OBLUME NOJIOXEHUSA
Cratbs 1. [paBoBoe perynvMpoBaHve OTHOLLEHWIM B 06nacTu 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEeHUs B 06MacTy 3almThl NpaB nNoTpedbuTtenen perynupytoTcsa paxkgaHckum kogekcoM Poccuiickon
depnepaumm, HactoAwmm 3akoHOM, ApyruMu deaeparnbHbiMM 3akoHaMu (ganee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU MPaBOBbIMK akTamu Poccuickon ®enepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopydyaTb pegepanbHbIM OpraHam UCNOMHUTENBHON
BMacTu NPpMHUMAaTb akTbl, COAepXKallme HOpMbI O 3alMTe npas noTpebutenen.

MpasuTtensctBo Poccuickon ®epepauun Bnpase m3gasaTb Ans notpedbutens n npogasua (M3rotoButens,
NCMNOMHUTENs, YMNOMHOMOYEHHOW OpraHmsauMn unuM YNomHOMOYEHHOrO WHAMBUAYANbHOrO npeanpuHMMaTens,
nvnopTepa) npasuna, obsasaTenbHble MNPU 3aKMIOYEHUM W UCMOSMHEHWMM NyBnMYHbIX [OroBOpPOB (4OrOBOPOB
PO3HUYHOW KYNSN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuiickon epepauuu

Ecnu mexpgyHapogHbim gorosopom Poccunckon degepaumy yCcTaHOBNEHbI MHbIE MpaBuna O 3awuTte npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HACTOALW MM 3aKOHOM, NMPUMEHSAIOTCS NpaBunna MexayHapogHoro
gorosopa.

Cratba 3. lNpaBo noTpebutenen Ha npocseLleHme B 06nacTu 3almTsl NpaB notpedurtenen

MpaBo noTpebuTenen Ha npoceBelleHMe B o6nacTM 3awuTbl NpaB noTpebuteneit obecnednBaeTcs
nocpeacTBOM BKITIOYEHUSI COOTBETCTBYOLLMX TpeboBaHWi B dredeparnbHble rocyaapCTBeHHble obpa3oBaTernbHble
cTaHgapTbl M oOpasoBaTeflbHble MporpamMmbl, a Takke MOCPeACTBOM OpraHM3auun cucteMbl WHgopmauum
notpebutenen ob ux npaBax N 0 HEOGXOANMbIX AENCTBUSX MO 3aLUUTE 3TUX NpaB..

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycryru)

1. MpopaseL (ncnonHWTenb) 06s3aH nepenaTb NoTpedbuTento ToBap (BbINONMHUTE PaboTy, okas3aTb yCryry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpun oTcyTCTBUM B [OrOBOPE YCMNOBUM O kayecTBe ToBapa (paboTbl, ycnyrun) npopasel, (MCMONHUTENb)
06s3aH nepegatb notpebuTento ToBap (BbIMOMHWUTL pPaboTy, okasaTb YCNyry), COOTBETCTBYHOLMUA OObIYHO
npeabsiBnsemMbiM TpeboBaHUSM M MPUrOAHLIN ANS Lenein, Ans KoTopblx ToBap (paboTa, ycnyra) Takoro poaa
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06bIYHO MCnonb3yeTCs.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey, (MCNonHUTENb) NpUY 3aknioveHn gorogopa Obin noctasneH notpebutenem B U3BECTHOCTb
O KOHKPETHbIX uensx npuobpeTteHus ToBapa (BbINOMHEHUS paboTbl, OKkasaHus ycnyru), npoaasel (MCNOMHUTEND)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), MPUrOAHbIA ANA UCMONb30BaHWS B
COOTBETCTBMU C 3TUMU LieNsiMu.

4. Mpu npoagaxe ToBapa no obpasuy u (Mnu) onucaHuio nNpogasel 06s3aH nepegaTe notpebuTtento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnu 3akoHamu vnvM B YCT@HOBIMIEHHOM MMMW MOpsigKe MpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel, (McnonHutesnb) 0b6s3aH nepegatb NoTpebutento ToBap (BbIMOMHUTL paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 5. lpaBa un 0693aHHOCTM U3roTOBUTENSA (MCNONHUTENS, NpoAasLa) B 06nacTu yCTaHOBMEHUS Cpoka
cnyx0bl, cpoka rogHocTM ToBapa (paboThl), a Takke rapaHTMHOroO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA A58 OJIMTENBHONO NCMNOMb30BaHWS, U3roTOBUTENb (UCMOSHUTEND)
BMpaBe yCTaHaBMMBaTb CPOK CMyXObl - nepvof, B TeYEHWe KOTOPOro M3roToBUTEMb (MCMONHWUTENb) 00sA3yeTcs
obecneynBaTb NOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHuMA ToBapa (paboTbl) MO HAa3HAYEHUIO W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEOOCTaTKM Ha OCHOBaHUWM MyHkTa 6 cTtatbm 19 u nyHkTa 6 crtatbu 29
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNsrotoButene (McnonHuTenb) obs3aH ycTaHaBnvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM 4YMCMe KOMMMEKTYLWMX M3genuin (getanen, y3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeneneHHoro nepvoga MoryT npeAcTaBnsaTb ONACHOCTb Afst XKU3HWU, 340POBbs NOTPebuTens, NPpUUMHATL Bpen
€ro MMyLLIeCTBY UNnn OKpyXatoLlen cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMW BPpEMEHW, @ TaKKe WMHbIMU eQuHULaMK
namepeHust (KkuromeTpamu, MeTpaMv W MPOYMMM  eOUHMLAMKM  M3MEpPEHUs wucxoas W3  PYHKLMOHANbHOro
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlM0C: npumeyaHue.

O nopsake ycTaHOBMNEHMS CPOKOB FOAHOCTU Ha TOBapbl, NMepeyvuCreHHble B MyHKTe 4eTBEepTOM cTatbh 5
OaHHOro JOKYMeHTa, B CBA3u ¢ TpebosaHuamu degepansHOro 3akoHa ot 27.12.2002 N 184-d3 "O TexHu4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, naproMepHO-KOCMEeTUYECKne ToBapbl, MeANKaMeHTbI, TOBapbl BbITOBON XMMUA U
nHble NoaobHbIe ToBapbl (paboTkbl) N3rotToBuTEmNb (MCNOMHUTENbL) 0653aH ycTaHaBNMBaTb CPOK MOAHOCTM - Mepuoa,
Mo UCTEeYEeHUM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM ANS MCNOMNb30BaHUS NO HAa3HAYEHWIO.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAHOBIEHHOMO CPpOKa rOAHOCTU, a Takke ToBapa
(BbINONMHEHME paboTbl), Ha KOTOPbLI [AOMMKEH OblTb YCTAHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBMEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTEnNb (MCMONHUTENBL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUHbIA CPOK - Nepuoa, B
TeueHne KOToporo B cnyvae obHapyxkeHus B ToBape (paboTe) HegocTaTka W3rotoBuTenb (MCMNOMHUTENb),
npogaBsel, YMNOMHOMOYEHHas OpraHusaums WnuM  YNOMHOMOYEHHbI  MHAMBWAYamnbHbIA  NpeanpuHMMaTtenb,
nmnopTtep obsi3aHbl yaoBneTBOpuTb TpeboBaHns noTpedbuTensi, ycTaHOBNEHHbIE cTaTbsaMu 18 1 29 HacTosLwero
3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLIEHUW HEAOCTATKOB ToBapa, OOHAapyKeHHbIX Mo
NCTEYEHMM YCTAHOBITIEHHOIO MM rapaHTUMHOIO CpoKa (4OMNONHUTENBbHOE 00513aTENbCTRO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopepxaHve OOMNONMHUTENBHOro 06sA3aTenbCcTBa U3roTOBUTENs, CPOK AEWCTBMSA Takoro obssaTenbctBa U
NOPSIAOK OCYLLeCTBeHMs noTpebuTenemM npas No Takomy 0683aTenbLCTBY ONPeAensAoTCsa M3roTOBUTENEM.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
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7. MNpopasey BNpaBe yCTaHOBUTb Ha TOBap rapaHTUIAHbIN CPOK, ECNN OH HE YCTAHOBIEH U3rOTOBUTENEM.

lMpogoasey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLIEHUM HEOOCTaTKOB ToOBapa, OBHapYXKEHHbIX Mo
NCTEYEHMM rapaHTUMHOIO CPoKa, YCTAHOBMEHHOMO N3roTOBUTENEM (AOMONMHUTENBHOE 0083aTENbLCTBO).

CogepxaHvne pJononHUMTENbHOro obsi3aTenbCTBa MpoAdaBua, CPOK OeNCTBUA Takoro obsasartensctBa u
nopsigoK OcyllecTBneHusa notpebutenem npaeB Mo TakoMy 00s3aTenbCTBY OMpedensitoTcs OOroBOPOM Mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. UsroTtoButenb (NpoAaBel) HeceT OTBETCTBEHHOCTb 3a HeOoCTaTku ToBapa, OOHapyXeHHble B TeyeHue
CpoKa OewcTBUS OOMNOMHMTENbHOro obsidatenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 ctatbn 18
HacTosiLero 3akoHa, a nocrne OKOHYaHMs Cpoka AevCTBUSI AOMNOMHUTENBHOIO 0b0A3aTensCcTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratba 6. O643aHHOCTb M3roTOBUTENST 0BECNEeYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CnyXnBaHus
TOBapa

MNaroTtoBuTtens ob6a3aH obecneyntb BO3MOXHOCTb NCMOMb30BaHWsA TOBapa B TEYEHME ero cpoka cnyxobl. [Ans
3TOM LEenu u3rotoBuTeNnb obecneumBaeT PEMOHT M TEXHWYECKoe OoOCnyXvBaHMe ToBapa, a TakkKe BbIMYyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHmn3auun B HEOOXOAMMBIX ANS PEMOHTA U TEXHUYECKOro 0OCNyXnBaHNS
ob6bemMe M accopTMMEHTe 3anacHblX YacTell B TEeYEHWe cpoka Mpou3BOACTBa ToBapa M MOCMEe CHATUS ero C
NPOu3BOACTBa B TEYEHME CPOKA CryXObl TOBapa, a Npu OTCYTCTBMU TaKOro CpoKa B TE€YEHME OEeCATU NEeT CO OHSA
nepegayu ToBapa notpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene uMmMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMAX €ro
NCMOMb30BaHWs, XpPaHEHUs, TPaHCNOPTMPOBKM 1 yTunusauun 6ein 6esonaceH Ans XusHu, 3opoBbsa noTpedutens,
OKpyXaloLlen cpefbl, a Takke He NpUYMHAN Bped MMyLecTBy notpebutensd. TpeboBaHWsi, KOTOPblE AOMKHbI
obecneunBaTtb GesonacHoCcTb ToBapa (paboTbl, yCryrum) ANs >KM3HUW U 300pOBbA MNOTPebuTens, okpyxatoLien
cpedbl, a Takke npegoTBpalleHVe MPUYUHEeHWs Bpeda UMyLLecTBY noTpebutens, ABnATCA obsasaTtenbHbIMU U
yCTaHaBMNMBalTCHA 3aKOHOM UMW B YCTAHOBIIEHHOM UM MOPSAAKeE.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoButenb (ucnonHutens) obszaH obecneuvBaTb GesonacHocTb ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOr0O cpoka crnyx6bl unu cpoka rogHocTn ToBapa (paboThl).

Ecnn B cootBetcTBUM C nyHkTOoM 1 ctatbum 5 Hactosiwero 3akoHa wusrotoBuTenb (MCMOMHUTEMb) HEe
yCTaHoOBMN Ha ToBap (paboTy) cpok cnyx6bl, oH 065a3aH obecneunTb 6e3onacHocTb ToBapa (paboTkl) B TeYEHUe
JecaTtun neT co AHA nepegadn ToBapa (paboTbl) noTpebutento.

Bped, NpWYMHEHHBIN XKWU3HW, 300pOBbIO WM UMyLLecTBY noTpebutens BcreacteBne HeobecneyeHus
6e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBMM CO cTaThen 14 HacToswero 3akoHa.

3. Ecnun gns 6e3onacHOCTV MCNonb30BaHUs ToBapa (paboTbl, YCryrn), ero XpaHeHus, TPaHCNOPTUPOBKK U
yTunusaumm Heobxogumo cobnogatb crneuvanbHble npaswna (ganee - npasuna), U3rotToBuUTeENb (MCMOMHUTENb)
0653aH yKas3aTb 3TW MnpaBuna B COMNPOBOAUTENbHOW OOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKMpOBKON MnW MHbIM crnocobom, a npofdaseLl (McnonHWTenb) obs3aH OOBeCTU 3TU NpaBwunia A0 CBedeHUs
notpeburens.

KoHcynbTaHTlM0C: npumeyaHue.
Mo Bonpocy, kacawLieMycs npuMeHeHnst ab3aua 2 nyHkta 4, cM. nucbMo occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha TOBapbl (paboTbl, ycnyru) 3aKOHOM MWW B YCTAHOBIIEHHOM WM MOpPsiAKE YCTaHOBIMEHbI
obsasaTenbHble TpeboBaHus, obGecneumBawlwme ux 6e30MacHOCTb ANS  XW3HW, 340pOBbA MNOTpebuTtens,
OKpyXatoLlel cpefbl U NpefoTBpaLleHne NPUYMHEHWUsI Bpeda MMyLLecTBY notpebuTens, cooTBETCTBME TOBapOB
(paboT, ycnyr) ykasaHHbIM TpebOoBaHMAM nognexut oba3aTenbHOMY MOATBEPXAEHUIO B MOpsiAKe,
npeanycMoTPEHHOM 3aKOHOM U MHBbIMM NPABOBbLIMU aKTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbINOMHEHWe paboTbl, OKkaszaHwe ycnyru), B TOM 4YuUClle MMMOPTHOIO

ToBapa (paboTbl, ycnyru), 6e3 nidopmaummn 06 obsisaTenbHOM NOATBEPXKAEHUN €r0 COOTBETCTBUA TPEOOBaHUSIM,
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yKa3aHHbIM B NyHKTe 1 HacTosLen cTaTbi.
(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn yctaHoBneHo, 4To npu cobnogeHnn notpebutenem yCTaHOBMEHHbIX NPaBUN UCMNONb30BaHUS,
XpaHEeHUs UM TPaHCNOPTUPOBKM ToBapa (paboThbl) OH NPUYMHAET NN MOXET NPUYMHUTL BPEL XU3HU, 300POBbIO U
UMylecTBy noTpebuTtens, okpyxkawwewn cpege, M3rotoButenb (UCMonmHMTenb, npogasey) ob6s3aH
Hes3ameOnuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauuio) OO0 YCTpaHeHMs MpuYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO M3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCMOMHUTENb) 0083aH CHATbL Takow ToBap
(paboty, ycnyry) ¢ npoussoacTBa. [lpu HeBbINOMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMONMHOMOYEHHbIW (beaepanbHbli opraH UCNONHUTENBHOW BRacTW MPUHUMAaET Mepbl MO OT3bIBY Takoro TtoBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa 1 (unu) ot notpedbutens unu notpedbutener B nopsigke, YyCTaHOBNEHHOM
3akoHogaTenscTBoM Poccuickon depepaumm.

(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YBbITKN, MPUYMHEHHbIE NOTPEBbUTENIO B CBA3K C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexar BO3MELLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NONIHOM O6beME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgpopmaumio 06 nsrotoBuTene (MCNONHUTENE, NpoaaBLe) 1 O ToBapax
(paboTax, ycnyrax)

1. MNoTtpebutens Bnpase noTpeboBaTb NpedoCTaBneHns HeobxoAMMOW M AOCTOBEPHOW MHdopmauun o6
nsrotosutene (MCNonHUTeEnNe, NPoAasLe), pexvumMe ero paboTbl n peanuadyembix UM ToBapax (paboTtax, ycnyrax).

2. YKkasaHHas B NyHKTe 1 HacCToOsLWen cTaTby MHOpMaUmMs B HarnagHom 1 JOCTYNHON hopMme A0BOAUTCH A0
cBedeHnsa noTpebutenen nNpu 3akmYeHUM [OrOBOPOB KyMnM-MPOAaXM W [OrOBOPOB O BbIMNOMHEHWM pabot
(okasaHun ycnyr) cnocobamu, NPUHATBIMU B OTAENbHbLIX cdepax obcnyxuBaHus notpebutenen, Ha PyCcCKOM
A3blke, a AOMOSTHNTENbBHO, MO YCMOTPEHWIO U3roTOBUTENS (MCMONHUTENS, NPOAaBLa), Ha roCyAapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaunm n poaHbix a3bikax Hapogos Poccunckon ®epepauun.

Cratbsa 9. IHdopmaums o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. WN3rotoButenb (McnonmHutenb, npodaBel) 00sA3aH AOBeCTM A0 CBedeHus notpebutensd upmMmeHHoe
HaumeHoBaHVe (HavMMeHOBaHMe) CBOeW opraHu3auuW, MecTO ee HaxOXAeHus (agpec) u pexum ee paboThbl.
lMpoaasey (MCNoNHWUTENb) pasMeLLaeT yKasaHHyo MHAOPMaLmio Ha BbiBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotosutens (ucnonHuTenb, nNpogasel) - MHAMBMAYaNbHbIN NpeanpuHMMaTens - AOMKeH NpeaocTaBuTb
notpebutenio WHMOPMaUMIO O TFOCYAapCTBEHHOW perucTpauuv M HauMeHOBaHWM 3aperMcTpupoBaBLUEro ero
opraHa.

2. Ecnn BnAa AeATenbHOCTM, OCYLLEeCTBNSIEMbIA M3roTOBUTENEM (MCMonHMTeneM, npodaBuoM), MOANEXUT
NULEH3NPOBaHMI0O N (UNN) UCMOMHMTENb UMEET rocygapCTBEHHYK akkpeautTauuio, OO cBedeHus notpebutens
AormkHa OblTb AoBegeHa MHOpMauns O BUAe AeATEeNbHOCTM M3roToBUTENs (MCNonmHUTens, npogasua), Homepe
nuueHsun 1 (MNn) HoMepe CBUAETENbCTBA O rOCYOAPCTBEHHOW akkpeauTauun, Cpokax AENCTBUA YKa3aHHbLIX
nMueH3un 1 (Mnu) cBMAETENbCTBA, a Takke MHgopmaumsa o6 opraHe, Bbl4aBLUIEM YKa3aHHble NULEH3WI0 U (Mnn)
CBNOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VMiHdopmaums, npegyCcMoTpeHHas nyHkTamu 1 u 2 HacTosilen cTtaTtbu, OofmkHa ObiTb goBedeHa Ao
cBedeHus noTpebuTenen Tawke MpU OCYLLECTBIEHUM TOProBnu, ObLITOBOrO WM WHbIX BUAOB O6GCNyXKMBaHUS
notpebuTtenen BO BpeMEHHbIX MOMELLEHMUSX, Ha spMapKax, C JTOTKOB 1 B APYrMX Cny4asx, ecnu Toproens, 6bitoBoe
N VHble BMAblI 0BCMNyXMBaHWA noTpebuTener OCyLLEeCTBRAIOTCSA BHE MOCTOSHHOIO MecTa HaxoXAeHus npogasua
(ncnonuutens).

Cratbsa 10. iHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnonHuTenb, npogasel) o0si3aH CBOEBPEMEHHO NPefoCcTaBnsATb MNOTpPebuTento
Heob6X04MMYK U JOCTOBEPHYH MHOpMaUMio 0 ToBapax (paboTax, ycnyrax), o6ecneynBaoLLy0 BO3MOXHOCTb MX
npaBunbHoro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHdpopmaumm 0o notTpedbuTtens ycraHasnmeatotcs NpasutensctBom Poccuiickon ®eaepauun.

2. Mudpopmauusa o ToBapax (pabotax, ycnyrax) B o6a3aTtensHOM nopsake JOIbkHa cogepxaTb:
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HaVMEHOBaHMe TEeXHWYECKOro perfiameHTa Wnu KMHOe YCTaHOBMEHHOe 3akoHoAaTernbCcTBOM Poccuickon
degepaumnm O TEXHUYECKOM perynupoBaHumM U cBUAETeNnbCTByowee 06 obs3aTtensHOM MNOATBEPKASHUU
COOTBETCTBMA ToBapa 0603Ha4veHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycryr), B OTHOLUEHUW MPOAYKTOB
NUTaHWs CBedeHWs O cocTaBe (B TOM 4YUCNEe HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLIECCE W3roTOBIEHWUS
NPOAYKTOB MUTaHMS MULLEBbIX 406aBOK, BMONOrMYecKkM akTMBHbLIX J0OaBOK, MHOPMALMA O HaNMYUKM B NPoAyKTax
MATaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOAUMULMPOBAHHbBIX OPraHM3moB, B
crnyyae, ecnu cogepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTE cOocTaBnaeT Oonee OeBATU OecATbIX
MpoueHTa), MULLEBOW LIEHHOCTW, Ha3HayYeHun, 0O YCMOBMSAX MPUMEHEHUSI U XPaHEHWs NMPOAYKTOB MUTaHUS, O
crnocobax u3roToBneHnsa rotoBbix 6noa, Bece (06beme), AaTe n MecTe U3roTOBMEHUS M yNakoBKM (pacdacoBKM)
NPOAYKTOB MUTaHUSA, a Tawkke CBeJeHWs O MpOTUBOMOKA3aHMAX ANs WX MPUMEHEHUs Mnpu  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (paboT, ycnyr), uWHdoOpMauUua O KOTOPbIX [OMKHaA COAepXaTb
NPOTMBOMOKa3aHWsa Ans WX NPUMEHEHWss Npu oTAenbHbiX 3aboneBaHusx, yTBepxaaetcs [lpaButensCcTBOM
Poccunckon degepaumu;

(B pea. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsax u ycnosus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM 4Mcre npu onnaTe ToBapos (pabor,
yCnyr) yepes onpefeneHHoe Bpems nocne mx nepefayv (BbINOSIHEHUSA, OKa3aHus) NoTpebuternto, NoMHy Cymmy,
noanexatlyto BeinnaTte notpedbuTtenem, 1 rpaduk noraeHms 3To CyMMBI;

(B peq. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIA CPOK, €CMY OH YCTaHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuvna u ycnosusi 3¢peKkTBHOro n 6e3onacHoro Cnonb3oBaHnst ToBapos (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTNBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takon uHdopmaunm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 aHeprocbepexeHnr u O NOBbILLIEHUN
3HepreTnyeckon acheKTNBHOCTH;

(ab3au BBegeH degepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK CNy>0bl NNy CPoK roAHOCTU TOBApPOB (paboT), YCTaHOBIEHHBIN B COOTBETCTBUM C HAacToALWMM 3aKOHOM,
a Takke cBefeHus 0 HeobXxoauMbIX OEWCTBUSX NOTPebUTens no MCTeYEHMU YyKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUN, ecnu ToBapbl (paboTbl) MO MCTEYEHUN YyKa3aHHbLIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA NN CTAHOBATCA HENPUIrOAHLIMUW ANS
NCMNOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUpMeHHoe HauMeHOBaHWe (HanMeHOBaHue) U3roToBuTens (MCNonHWUTEns,
npoaasLa), YMNOMHOMOYEHHON OpraHM3auMu WUnu YNosIHOMOYEHHOTO WHAUBMAYANbHOrO npeanpuHMMmarens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio o6 obssaTtensHOM MNOATBEPXKAEHWW COOTBETCTBUS TOBApOB (paboT, ycnyr), ykas3aHHbIX B
NyHKTE 4 cTaTbM 7 HAcTOALIEro 3aKoHa;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VHOopMaLMIO 0 NpaBunax NPoAaxu TOBApOB (BbIMONIHEHMS paboT, oka3aHUsa ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbINOMNHATL paboTy (okasbiBaTb ycnyry), U MHopmauuo o
HeM, ecrnv aTo UMeET 3HayeHue, Ncxoasa U3 xapakrepa paboTsl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHue oHOrpaMM NpW OKa3aHUW pasBfekaTenbHbIX YCNYr UCMOMHUTENAMMU
My3blKanbHbIX NPON3BEAEHUN.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem TtoBap 6bin B ynoTpebneHwM wnn B HEeM YCTPaHSNCs HegocTaTok
(HepocTaTku), noTpebutento gomkHa ObITb NpegocTaBneHa nHdopmaumnsa o6 aTom.

3. NHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HaCTOsLWeN CTaTby, AOBOAUTCS A0 CBeAeHUs noTpeburtenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemon K ToBapam (pabotam, ycrnyram), Ha STUKETKax, MapKMpOBKOW WIu
WHbIM CMOCOOOM, NMPUHATBIM AN OTAENbHbLIX BUOOB TOBapoB (pabot, ycnyr). MiHdopmauns o6 obssatenbHOM
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcs B MOpsgke W crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogaTtenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynMpoOBaHUM, U BKIOYaeT B cebs cBegeHns o
HOMepe [OOKYMEeHTa, MOATBEPXKAAMOLWEro Takoe COOTBETCTBME, O CPOKE ero AencTBusi U 06 opraHvsauum, ero
BblAaBLLEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AbB3ay yTpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

CtpaHuua 7 n3 28


http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. oT 13.07.2015) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTEnei” Hata coxpaHerus: 17.10.2015

CraTbsa 11. Pexum paboTbl npoaasua (MCNOnHUTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNAMNbHbLIX OpraHu3auun Toproenu, GbITOBOrO M UHbIX BUOOB
obcnyxmBaHusa noTpebutenen ycTaHaBNMBaETCs MO PELUEHUNI0O COOTBETCTBEHHO OPraHOB UCMOSTHUTENbHOW BracTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBrieHus.

2. Pexvm paboTbl opraHu3aumnii, OCyLLECTBISIOWMX AeATENbHOCTb B cdhepax TOProBoro, ObITOBOrO U MHbIX
BMOOB 0OCNyXMBaHWA nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLEN CTaTby, a TakKe MHOAUBMOYAIbHbIX
npegnpvHUMaTenein ycTaHaBMBaeTCs MU CaMOCTOSTENbHO.

3. Pexum paboTbl npogaBua (UCnonHMTENs) OOBOAMTCA OO CBefdeHus notpebutenen wu [OImKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMOMHUTENS, NPoAaBLa) 3a HeHaanexaluy nHgopmauuo o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn noTtpebutenio He npegocTaBfieHa BO3MOXHOCTb He3aMeAnUTeNbHO MOMyuuTb NPU 3aKNioyYeHUn
Joroopa uHdopMaumio o ToBape (pabote, ycriyre), oH BrpaBe noTpeboBaTb OT npoaBua (UCMOMHMTENS)
BO3MeLLEeHUs1 YObITKOB, MPUYNHEHHBIX HEODOCHOBAHHBIM YKIIOHEHMEM OT 3aKMOYeHUss 4OroBopa, a ecrnn AoroBop
3aKMI0YeH, B pa3yMHbIi CPOK OTKa3aTbCA OT €ro UCMONHEeHWs u noTpeboBaTb BO3BpaTa ynnayeHHOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYIMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT MCNONHeHMs gorosopa notpebutens 06a3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyru,
€Cnu1 9TO BO3MOXHO N0 MX XapakTepy) npoAasLy (MCMOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasel (McnonHWUTENb), HE NMPEe4OCTaBMBLUMIA MOKYNaTento NOMHOM U AOCTOBEPHOW WHGOpMauuM o
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPeAYCMOTPEHHY MyHKTamn 1 - 4 ctatbn 18 unu nyHkTom 1
cTatbu 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryru), BO3HMKWME MOcCne ero nepegayv
noTpebutento BCneacTsne OTCYTCTBUA Y HEro Takon nHdopmaumu.

(n. 2 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpu npnynHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLECTBY NoTpebuTens BCNeACTBME HemnpeaoCTaBneHns
eMy MofHOW W JocToBepHoW MHdopMauuu o ToBape (paboTte, ycnyre) notpebuTtens BnpaBe noTpeboBaTtb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMOTPEeHHOM cTaTben 14 HacToswero 3akoHa, B TOM YKUCre NOSHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX MPUPOAHBIM OObEKTaMm, HaxOAAWMMCH B COBCTBEHHOCTM (BrageHum)
notpeburens.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

4. lMpun paccmoTpeHun TpeboBaHu notpebutens o Bo3MelleHMn yBbITKOB, MPUYMHEHHbBIX HEAOCTOBEPHOW
U1 HegoCTaTOYHO MOMHOWM UHdopmaunen o Toape (paboTe, ycnyre), HEO6X0AUMO UCXOAUTb U3 NPEANONOXEeHNS
06 oTCyTCTBUM Y NOTPebuTens cneumanbHbIX NO3HAHUA O CBOWCTBAaXxX M XxapaKkTrepucTukax toeapa (pabotbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbst 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa, YNONHOMOYEHHOW OpraHu3aumnm nnm
YNOSTHOMOYEHHOIO MHANBUAYaANbLHOIO NpearnpuHUMaTENs, MMNopTepa) 3a HapyLLleHne npaB noTpedutenei
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENb (MCMONHWUTENb, MpoAaseL, YMNONHOMOYEeHHas
opraHmsaums Mnu ynonHOMOYEHHbIV MHAMBUAYaNbHbIN NpeanpuHMMaTenb, MMNOpTEepP) HECeT OTBETCTBEHHOCTb,
nNpegyCMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTPebuTento, noanexar BO3MELLEHUIO B
MOMHOM CyMMe CBEpX HEYCTONKM (NeHW), YCTaHOBNEHHOW 3aKOHOM UM JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHWE YObITKOB He OCBODOXAAKT M3roTOBUTENS (UCMOMHUTENS,
npogaBsua, YMONMHOMOYEHHYIO OpraHusaumilo WAM  YNOoNHOMOYEHHOro WMHAVBUAYanbHOrO npeanpuHMMaTtens,
nMnopTepa) OT UCNOSMHEHMS BO3MOXEHHbIX Ha Hero 06s3aTenbLCTB B HaType nepea notpeburtenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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4. WNarotoBuTenb (UCNonHUTENb, NpoAaBel, YMNOMHOMOYEHHas opraHuM3auus WM - YNosIHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpuHMMaTtens, MMIopTep) ocBobOXAaeTcd OT OTBETCTBEHHOCTW 3a HEWCNONHeHue
obs3aTenbCTB MMM 3@  HeHaanexailee ucrnonHeHne o643aTenbCcTB, €CNU  JOKaXeT, 4YTO HEMWCMONHeHue
06s3aTeENbCTB MNM UX HEHaAnexallee MCMOoMHeHMe MPOoU3oLLNO BCNeacTBUE HENPEeOAONMMON CUMbl, a Takke no
WHbIM OCHOBaHWAM, NPegyCMOTPEHHbLIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

5. TpeboBaHusi notpebutensa ob ynnate HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM MMM AOroBOPOM,
noanexaT yOOBEeTBOPEHMWIO U3roTOBUTENEM (MCMOMHUTENEM, NMPOOaBLOM, YNOMHOMOYEHHOW OpraHnsaunen wnm
YNOSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNopTeEPOM) B LOOPOBONBHOM NOPSKE.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

6. MNpu yonosneTBopeHuM cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
usrotoButensa  (ucnonHwtens, npodaBua,  YNONHOMOYEHHOW  OpraHuM3auun  Unu  YNONHOMOYEHHOro
WHOUBMAYaNbHOro NpeanpuHMMaTensi, MMnopTepa) 3a HecobnogeHe B JOBPOBONBLHOM NOpsAKe YOOBNETBOPEHUS
TpeboBaHui NoTpebuTtensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NMPUCY>KAEHHON CyAOM B NOMb3y
notpebutens.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3awmTy npaB NoTpeduTens BbICTyNawT 06LeCTBEHHbIE 00 beAMHEHNA NoTpebuTenen
(nx accoumauun, corsbl) UK OpraHbl MECTHOrO CaMOyMNpaBrieHWs, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NepeyvncrnaiTcs ykasaHHbIM 00beanHeHNsM (MX accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlIntoc: npumevanune.
O BO3melleHun Bpeda, NPUYUHEHHOrO BCMEACTBUME HEeOOCTaTKoB TOBapoB, paboT MMM ycrnyr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratba 14. VmywecTBeHHas OTBETCTBEHHOCTb 3a Bpepn, NPWYMHEHHbIA BCNeACTBME HELOCTaTKoB TOBapa
(paboTebl, ycnyru)

1. Bped, nNpuYMHEHHbIA XWU3HW, 340POBbLI0 UMM MMYLLECTBY NoTpebutenss BCneacTBUE KOHCTPYKTUBHbIX,
NPOM3BOACTBEHHbIX, PELENTYPHbIX UMK MHbIX HEQOCTATKOB TOBapa (paboThl, ycryru), NOAMNEXUT BO3MELLEHUIO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MeLLEHMS Bpeda, MPUYMHEHHOrO BCNEeACTBME HeJocTaTKoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM NOTEpneBLUMM HE3aBUCMMO OT TOrO, COCTOSIT OH B [AOTFOBOPHBLIX OTHOLUEHUSIX C
npoaasLOoM (MCMOMTHUTENEM) UMK HET.

3. Bped, NPUYMHEHHbIN XU3HW, 300POBLI0 MU UMYLLECTBY MOTPEOMTENs, NOONEXUT BO3MELLEHUIO, €CMU
Bpen NpUYMHEH B TEYEHME YCTAHOBIIEHHOIO CPOKa CIyXObl Unn cpoka rogHocTy ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) 4OMmMKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpOK CryXkbbl MM CPOK FOAHOCTU, HO OH HEe YCTaHOBMeEH, Nnbo noTpebutento He OGbina
npeaocTaBneHa nosnHasa n AocToBepHas MHdopMaumsi 0 cpoke crnyxbbl nnm cpoke rogHocTun, nMbo notpebutens
He Obln NPOUH(OPMUPOBAH O HEODXOAUMBIX AEWCTBMAX MO UCTEYEHUU CPOKa CNYXObl MMM Ccpoka rOOHOCTU U
BO3MOXHbIX MOCNEACTBUSAX MNPU HEBLINOMHEHWM YKa3aHHbIX OencTBuin, nubo ToBap (pesynbTart paboThbl) Mo
NUCTEYEHMM ITUX CPOKOB MNPEACTaBMsieT OMacHOCTb AN KM3HU W 300POBbS, Bpen MNOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU Ero NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTatbu 5 Hactoswero 3akoHa u3roToBuTeNb (MCMOMHUTEMbL) HEe
yCTaHOBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpen NOANEXUT BO3MELLEHUIO B Criydae ero NpuYnHEHUs B TeYEHNe
OecsTU NneT co OHA nepefayun ToBapa (paboTbl) noTpedbuTento, a ecnu AeHb Nepegayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMNEHMSA ToBapa (OKOHYaHWS BbINOMHEHNUST paboThbl).

Bpen, NpUMYMHEHHBIN BCrEeACTBUME HEOOCTATKOB TOBapa, MNOAJNIEXMUT BO3MELLEHMIO NpoAaBLOM WK
N3roToBUTENEM TOBapa Nno BeIGOPY NOTEpPMEBLLETO.

Bpen, nNpuYMHEHHBI BCREACTBME HEAOCTATKOB paboTbl MMM YCRyrn, MNOOJIEXWUT  BO3MELLEHUIO
UCMNOSTHUTENEM.

4. WsrotoButenb (UCMOSNTHUTENb) HECET OTBETCTBEHHOCTb 3a BPEA, MPUYMHEHHbIA XXW3HW, 300POBbLI0 MU
UMyLLEeCTBY MnoTpebutenss B CBSA3M C MCMOMb30BaHMEM MaTtepuanoB, obopygoBaHWsi, UHCTPYMEHTOB WM UHbIX
cpencTs, HEOOXOAMMbIX AN NPOM3BOACTBA TOBAPOB (BbINOMIHEHUSA paboT, oka3aHMs yCnyr), He3aBMCMMO OT TOrO,
NO3BOMAN YPOBEHb HAaYYHbIX Y TEXHUYECKNX 3HAHWI BbIABUTbL MX 0COObIE CBOMCTBA WX HET.

5. N3rotoBuTenb (MCNONHUTENb, NPOAaBEL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTUW, ECINN AOKaXET, YTO Bpes
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NPUYUHEH BCNEACTBME HENpPeogonMMOM CWUMbl WAW  HapylleHna noTpebuTtenemM YCTaHOBMEHHbIX MNpaBun
MCNONb30BaHUA, XpaHEHUS UNKW TPaAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlntoC: npumeyaHue.
O komneHcauun mopanbHOro Bpeda cM. Takke naparpad 4 rnaebl 59 K PO.

Cratba 15. KomneHcauumsi MmopanbHoro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOoTpebuTento BCNeACTBME HapyLUeHUs U3rotoBuTenem (MCnomHuTenem,
NpoAaBLOM, YNOMHOMOYEHHON OpraHu3aumer Mnu ynonHOMOYEHHbIM WHAMBUAYaNbHLIM MpeanpvHUMaTenem,
MMnopTepoM) npas noTpebuTens, NpeayCMOTPEHHbIX 3akoHamMu 1 NpaBoBbIMKW akTamu Poccuiickon ®depepauuw,
PErynupylomMMmn OTHOLIEHNs B obnactu 3awmTtbl npas notpebutenen, NoanexuT KoOMAeHcauun npuymHuTenemM
Bpeda Npu Hanuyuu ero BuHbI. Pasmep komneHcauum moparnbHOro Bpeaa onpeaenseTcs CyaoM U He 3aBUCUT OT
pasmepa BO3MELLEHNS UMYLLEECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusi MmopanbHOro Bpefa ocyLecTBAsSeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa M

NMOHeCeHHbIX NoTpebutenem ybbITKOB.

CraTbsa 16. HepencTBnTENLHOCTL YCNOBUIM AOrOBOPA, YLWEMISIOWMX NpaBa notpebutens

1. YcnoBusa [oroeopa, yWeMnswLwme npaesa notpebutens no CpaBHEHMIO C NpaBuiiamu, YCTaHOBIEHHBIMA
3aKOHaMKU WM MHbIMW NpaBoBbIMU akTamu Poccuiickon Pepepaumm B obnactv 3awutbl NpaB noTpeduTenen,
NPU3HaKTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCMOMHEHMA OOrOBOpa, YLEMISLWEro npasa notpebutens, y Hero BO3HUKNM yObITKM,
OHM noAfiexaTt BO3MEeLLEHWIO 3roToBMUTeENEeM (MCNonHUTEeNem, NpogasLOoM) B NOAHOM obbeme.

2. 3anpewaetca obycnoenuBaTte npuobpeTeHne oaHMX ToBapoB (paboT, ycnyr) obs3aTenbHbIM
nprnobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebnTEeNto BCNeACTBUE HApYLUEHNS ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MeELLATCs NPOAABLOM (MCMOMHMTENEM) B MOSTHOM
obbewme.

Banpewaetca obycnoesnvBaTh yaoOBNEeTBOpeHne TpeboBaHun notpebuTtenen, npeabsBrsemMbiX B TeveHue
rapaHTUIAHOIO CPOKa, YCINOBUSIMU, HE CBA3aHHBIMY C HegocTaTkammn ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. Mpopaasey (ucnonHMTeNb) He Bnpaee 6e3 cornacusi NOTPebUTENS BbINOMHATL AOMNOMHUTENBHbIE PaboThI,
ycnyru 3a nnaty. NMoTpebutenb BnpaBe OTKasaTbCA OT onnartbl Takux paboT (ycnyr), a ecnv OHW OMfadeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpodaBua (UCMOMHMTENS]) BO3BpaTa ynnadeHHou cymmbl. Cornacue
notTpebutenss Ha BbINOMIHEHWE [JOMOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmnseTcs npoaaBLoOM
(ncnonHuTenem) B NUCbMEHHON opMe, eCnun NHOe He NPpeayCcMOoTpeHo deaepanbHbiM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

CraTbs 16.1. dopMbl 1 NOPSAOK OnNnaThl NPV NPoAaxe ToBapoB (BbINONHEHUU paboT, oka3aHun ycryr)
(sBegeHa d®epepanbHbiM 3akoHOM oT 05.05.2014 N 112-$3)

1. MpopaeeL, (ncnonHutenb) obsi3aH obecneynTb BO3MOXHOCTb OMmnaTel TOBaApoB (paboT, ycnyr) nytem
NCMOMb30BaHMUSA HaUMOHANbHBLIX MNMATEXHbIX WHCTPYMEHTOB, a TakkKe HanuyHblX pacyeToB Mo BblOopy
notpeburens.

O6sa3aHHOCTL 06ecnevnTb BO3MOXHOCTb OnmaThl TOBapoB (paboT, ycnyr) ¢ UCNofb30BaHNEM HaLMOHarbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbI MMATEXHbIX KapT He pacrnpoCTpaHsieTcs Ha
CyObEKTOB NpeanpuUHMMAaTenbCKon OesTeNbHOCTW, Bbipydka OT peanusauvMum TOoBapoB (BbIMOMHEHUA pabor,
okasaHus ycnyr) 6e3 ydeta Hamora Ha [00aBMEHHYH CTOMMOCTb unu GanaHcoBasi CTOMMOCTb aKTUBOB
(ocTaToyHasi CTOMMOCTb OCHOBHbIX CpeACTB M HemaTepuanbHbIX akTMBOB) KOTOPbIX 3a MpewecTBYLWUn
KaneHgapHbld rof He npeBbllaeT npedenbHble 3HadYeHWd, YycTaHoBrieHHble [lpaBuTenbcTBOM Poccunckon
depepaumun onst MMKpoONpeanpusaTUi.

2. Onnarta ToBapoB (paboT, ycrnyr) MOXeT NpOu3BOAMTLCSA NOTPeduTeneM B COOTBETCTBMM C YKA3aHWEM
npogasua (MCNOMHWUTENSA) MyTeM pacyeToB 4Yepe3 CYOLEeKTOB HaUMOHANbHOW  MNMATEXHOW  CUCTEMBI,
OCYLLECTBMALMX OKasaHWe NnaTexHbIX YCryr B COOTBETCTBMU C 3aKoHoAaTenbcTBoM Poccuiickon deaepaunm o
HaLUMOHarnbHOW MNNaTEeXHOW CUCTEME, €ClNM WHOE He YCTaHOBMEHO dedeparnbHbIMU 3aKOHAMU WUINU  UHBIMK
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HOpPMaTMBHbLIMU NPaBOBbLIMU akTamn Poccurckon ®enepaumn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHbBIMU AEHEXHbIMU CpeacTBaMu obs3aTenscTBa noTpebutens
nepea npogaBuoM (UCnonHuTenem) no onnarte TosBapoB (paboT, ycnyr) cYMTalTCA UCNOSMHEHHbIMU B pasMepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTA BHECEHUSI HaNU4YHbIX OEHEXHbIX CPeacTB npoAaBLy (UCMNOMHUTENIO)
nnbo nNnaTexxHoMy areHTy (cybareHTy), ocyLleCcTBsAWEMY AEATENbHOCTb MO NPUEMY NnaTexen ouanyecknx nuu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda NpedoCTaBNAeMblX MOTPEOUTENEM HanMyHbIX
OEHEeXHbIX cpefdcTB 06e3 oOTKpblTUs OaHKOBCKOro cyeTa obssaTenbcTtBa noTpebuTens nepea npogaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycrnyr) CHMTAKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCeHMsi noTpebuTenem HamnuuHbIX OEHEXHbIX CpeacTB KpeaWTHOW opraHusauuun nubo
GaHKOBCKOMY MNaTexHOMy areHTty (cybareHTy), OCylWeCTBASWNM OeATeNnbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuickon ®egepaunmn o HauMoOHanbHOM NNaTeXXHon CUCTEME.

[Mpu onnate ToBapoB (paboT, ycrnyr) nyTeM nepeBofa AeHEeXHbIX CPeACTB B paMKax NMpUMeEHSIEMbIX hOpM
BOe3HanuuHbIX pacyeToB obsA3aTenbcTBa NoTpedbuTens nepen nNpogasLOM (MCNOMHUTENEM) MO onfate TOBapoB
(paboT, ycnyr) cuMtaroTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B PacnopsKeHUn o nepeBoae AeHEeXHbIX CPEeACTB,
C MOMEHTAa NOATBEPXKAEHNSA €ro UCNOoNHeHna 06cnyXmneatLLen NnoTpedbuTensa KpeaMTHON opraHm3aumnen.

4. MNpwu onnate ToBapoB (paboT, ycnyr) npogasuy (MCMONMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLEHUN
ofHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBMCMMOCTM OT cnocoba ux onnaTtbl NOCPeACcTBOM
HanMYHbIX Pac4eTOB UMM B paMKax NpUMeHsieMbIX OpM Be3HanNMyHbIX pac4eToB.

5. lMNMpopasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTPebutens yObITKU, Bbl3BaHHbIE
HapyleHnem TpeboBaHUM NyHKTa 1 HACTOsLLEN cTaTby.

Cratbsa 17. CynebHas 3awuta npas notpebutenen

1. BawwTa npaB noTpebuTtenen ocyLecTBNSEeTCA Cyq0M.

2. Ncku o 3awmte npaB notpebutenent MoryT 6biTb NpeabsABneHbl No BbIOOPY UCTUa B CyA NO MECTY:

HaxoXAeHUs opraHuM3aumm, a ecnu OTBETYMKOM SBMSEeTCA MHAVBMAYanbHbIM MNpegnpuHUMarten, - €ero
XWUTENbLCTBA;

XUTenbCTBa Unun npebbiBaHUS UCTua;

3aKIMYEHNSA UMW UCTIONHEHNS foroBopa.

Ecnu nck k opraHv3aumu BoiTekaeT U3 AeaTenbHOCTH ee hununana unv NnpeacTaBUTenNsCTBa, OH MOXET ObiTb
npeabsBneH B CyA NO MECTY HaxoXaeHusa ee dounmnana unu npeacraBmTensCcTsa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenu, nHble UCTUBI MO MCKaM, CBA3aHHbIM C HapylleHneM npas notpebuTenen, ocBoboxaaroTCs
OT ynnaTbl rOCyAapCTBEHHOWN NOLUMMHbI B COOTBETCTBUM C 3aKOoHOAAaTeNnbCcTBOM Poccunckon denepaumm o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mnaga Il. SALUUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

Cratba 18. NpaBa noTpebuTens npn o6HapyXeHMn B TOBape HeJOCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cny4ae obHapyXeHus B TOBape He4OCTaTKOB, €CIN OHW He BbiNn OroBOpeHbl NPoAaBL oM,
no ceoemy BbIGOpyY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoW e ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLMM
nepepacyeToM MOKYMHOW LieHb;

notpeboBaTb COpPa3MepPHOro YMeHbLLEHWS NOKYMHOW LieHbl;

notpeboBaTb He3ameanuTenbHOro 6e3B03Me3dHOr0 YCTPaHeHUA HedoCTaTKOB TOBapa MMM BO3MeELLeHMWs
pacxo4oB Ha UX ncnpasfieHne notpedbutenem nnm TpeTbUM NULOM;

oTKasaTbCA OT WCMOSIHEHWs OOroBopa Kynnu-npogaxu u noTpeboBaTb BO3BpaTa ynnayeHHoOW 3a ToBap
cyMMbl. o TpeGoBaHuWio NpoaasLa v 3a ero cyeT NoTpebutens AOMKEH BO3BPaTUTL TOBap C HeAoCTaTKaMu.

Mpu atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX emy
BCNEeACTBME MpoJaxu TOBapa HeHaanexalwlero kadectBa. YObITKM BO3MELLAOTCH B CPOKW, YCTaHOBIMEHHbIE
HacToAwMM 3aKOHOM AN YAOBNETBOPEHNSI COOTBETCTBYOWMNX TpeboBaHmn notTpeburtens.

B OTHOWEHMN TEeXHWYECKM CROXHOro ToBapa MnoTpebuTtens B criydyae obHapyXeHWss B HEM HeJOCTaTKOB
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BrpaBe OTKa3aTbCs OT MCMOMHEHUs1 OOroBopa Kynnu-npodaxu u notpeboBaTb Bo3BpaTa YnnayeHHOW 3a Takow
TOBap cymMmbl Nnbo npeabsaBuTb TpeboBaHMe O ero 3aMmeHe Ha ToBap 3TOW XXe Mapku (MoAenu, apTukyna) unu Ha
Takow >xe TOoBap ApYyro Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLMM MepepacyeToMm MOKYNHOW LUeHbl B
TedyeHve nAaTHaguaTn OHen co AHs nepenadn notTpebuTtento Takoro ToBapa. 1o ncTteyeHun aToro cpoka ykasaHHble
TpeboBaHMsa noanexarT YAOBNeTBOPEHMIO B OOHOM U3 CrEAYIOLLMX CITy4Yaes:

obHapyxeHue CyLLLeCTBEHHOro HeocTaTka ToBapa;

HapyLLEeHMEe YCTaHOBIEHHbIX HACTOSWMM 3aKOHOM CPOKOB YCTPaHEHWs1 He4OCTaTKOB TOBapa;

HEBO3MOXXHOCTb WCMONb30BaHNsl TOBapa B TEYEHME KaXKOAOro roga rapaHTUMHOrO cpoka B COBOKYMHOCTU
bonee 4Yem TpyuauaTb gHEN BCreACTBME HEOOHOKPATHOIO YCTPAHEHMWS ero pasfnnyHbIX He4OCTaTKOB.

lMepeyeHb TEXHNYECKN CITOXHbBIX TOBApPOB yTBEpKAaeTcs MpasutensctBomM Poccuinckon ®eagepaumu.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CTaTbu, NPeabaABNAOTCA noTpedbuTenem npogasLy nmMbo
YNOMHOMOYEHHOW OpraHu3auum Unn ynonHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHnMMaTento.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTtpebutens BnpaBe nNpeabsABUTbL TpeboBaHWs, ykasaHHble B ab3auax BTOPOM U MNATOM MyHkTa 1
HacTodALWEen cTaTbW, U3rOTOBUTENO, YMNOMHOMOYEHHOW OpraHmsaumMm unu yrnoriHOMOYEHHOMY WHAMBUAOYANbHOMY
npeanpuHUMaTernto, UMNopTepy.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsiBneHns atnx tpedoBaHuin NoTpebuTens BnpaBe BO3BPaTUTb M3rOTOBUTEMD UMM MMMOPTEPY
TOBap HeHaanexallero kayectsa 1 notpeboBaTb BO3BpaTa ynnavyeHHOM 3a Hero CyMmbl.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTtcTBME Y NOTPEDBUTENSA KACCOBOro MM TOBAPHOIO Yeka NMbO MHOro OOKYMEHTa, yOOCTOBEPSIHOLLUX
haKT 1 ycrnoBus Nokynku ToBapa, He ABNAETCS OCHOBAHUEM 115 OTKasa B y4OBNETBOPEHUUN ero TpeboBaHui.

MpogaBey (M3roToBUTENb), YMNOMHOMOYEHHAs OpraHM3auMs WM  YNONTHOMOYEHHbLIN  MHAMBUAYANbHbIN
npeanpuvHuMarTenb, umnoptep 00si3aHbl MPUHATH TOBAp HEHaAmnexallero kayectsa y notpebutens n B cny4vae
HeobxooMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [loTpebutens BNpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHMSI HEOOCTATKOB ToBapa mnpogasel (M3roToBUTEND),
YMOSIHOMOYEHHasi opraHn3auus UnNn ynosTHOMOYEHHbIN UHOMBMAYaANbHbLIA NpeanpuHMMaTtenb, MMnopTep 0bs3aHbl
NPOBECTM 3KCNEepTN3y TOBapa 3a CBOW cYeT. JKcnepTusa ToBapa NPOBOAUTCS B CPOKWU, YCTAHOBIEHHbIE CTaTbSMU
20, 21 wn 22 Hactoswero 3akoHa QAna  YOOBMNETBOPEHWsI COOTBETCTBYKOLLMX TpeboBaHWi noTpebuTens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPU MPOBEOEHUM 3KCMEpPTM3bl TOBapa M B Cryvae Hecornacusi ¢ ee
pe3ynbTataMmy OCMOPUTb 3aKITHOYEHME TaKOW 3KCNEPTM3bl B CyaebHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 9KCMepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeaocTaTkM BO3HWKIWM BCNEACTBME
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAasel, (M3roToBUTENb), NOTPeEOUTENL 0653aH BO3MECTUTL NpoaaBLy
(n3roToBuTEMIO), YNOMHOMOYEHHON OpraHu3auum unv ynosIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento,
UMNopTepPY pacxofbl Ha NPOBEAEHNE IKCNEPTM3bI, @ TaKKe CBA3aHHbIE C ee MPOBEAEHNEM pacxobl Ha XpaHeHUe
1 TPaAHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auns UM YNOMHOMOYEHHbI WHAMBUAYaNbHbIN
npeanpuvHUMaTernb, UMNOPTEP OTBEYaET 3a HEeOCTaTKM TOBapa, Ha KOTOPbIN HE YCTaHOBMEH rapaHTUNHBLIA CPOK,
ecnu NoTpedunTenb JOKAXeT, YTO OHM BO3HUKNM A0 nepegadn ToBapa NOTPeOMTENIO U No NpUYMHaM, BO3HUKLLIMM
00 3TOro MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMAHbLIA CPOK, nNpogaBel (M3roToBUTESb),
YMOSTHOMOYEHHasi OpraHn3aumsi UNn yrnosIHOMOYEHHbIV MHAMBUAYArbHbIA NpeanpuHuMaTens, UMNopTep oTBeYaeT
3a HegocTaTKuM ToBapa, ecnv He JO0KaXeT, YTO OHW BO3HWUKMW Nocre nepegayv ToBapa notpeduTento BCreacTene
HapyLleHus noTpebuTenem nNpasun UCMNONb30BaHUSA, XPAaHEHUS MU TPAHCMOPTUPOBKM TOBapa, OEWCTBUN TPETLUX
NL, UNN HENPEOAONMMOWN CUTbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bornee nATv KUNnorpamMoB Afs PEMOHTA, YLIEHKM,
3aMeHbl M (Unu) BO3BpaT UX MOTPEOMTENO OCYLLECTBISAIOTCA CuaMuM U 3a cyeT npogaBua (M3rotoBuTEnNS,
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YNONTHOMOYEHHOW OpraHM3auuM UnM YNoNHOMOYEHHOTO WHAMBUAYaANbHOrO nNpeanpuHMMaTens, nvnoptepa). B
crly4ae HEMUCMNONHEHUS [OaHHOW 00s3aHHOCTW, a Takke Mpu  OTCYTCTBMM npogaBua (M3roToBMTENS,
YNONTHOMOYEHHOW OpraHu3aumMn Wnu YnosIHOMOYEHHOrO MHAWBMAYaNbHOrO nNpeanpuHMMaTensl, uMnoptepa) B
MecTe HaxoXeHusi noTpebutens pfoctaBka W (MnM) BO3BpaT YyKasaHHbIX TOBApOB MOMYT OCYLLECTBMATHCS
noTpebutenem. lNpu 3Tom npoaaBel, (M3roTOBUTENb, YMOMHOMOYEHHAs1 OpraHu3auus MU YnoNHOMOYEHHbI
WHAMBMAYasnbHbIN NpeanpuHuMaTenb, MMmnopTep) obsisaH BO3MECTUTb NOTPeOUTENto pacxodbl, CBsi3aHHble C
[0CTaBKON U (M) BO3BPATOM yKa3aHHbLIX TOBapoB.

(n. 7 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Ctatbs 19. Cpoku npeabsierneHus notpebntenem TpeboBaHnin B OTHOLLEHUM HeJOCTaTKOB TOBapa

1. NoTpebutens BnpaBe NpeobsBUTbL NPeaycMOTpeHHble cTaTber 18 HacTosuwero 3akoHa TpeboBaHusa K
npogasuy (M3roToBMTEMO, YNONMHOMOYEHHOW OpraHusauum WnM  YNONHOMOYEHHOMY  WHAMBUOYaNbHOMY
npeanpuvHUmMaTento, MMMopTepy) B OTHOLWEHUW HeJOoCTaTKOB ToBapa, €Cnv OHWM OBHapyXeHbl B TeyeHue
rapaHTUMHOrO CPOKa UIN CPOKa rOAHOCTM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHMM TOBapoB, Ha KOTOpPble rapaHTUWHbIE CPOKM WIIU CPOKU TOOHOCTM HE YCTaHOBIIEHbI,
noTpebuTtenb BNpaBe NpeabsBUTb yKasdaHHble TpeboBaHUS, ecrm HeJOoCTaTKM TOBApoB OOHapYKeHbl B pa3yMHbIN
CpPOK, HO B npegernax OByX NeT CO [HA nepedaun ux notpebutento, ecnu 6Gonee gnutenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM UMW AOrOBOPOM.

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTUWHBLIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucumcnseTcd co AHA nepegjadv ToBapa
notpebuTtenio, ecnu MHOe He NpedycMOTPEeHO AO0roBopoM. Ecnu geHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM UCHMCASIIOTCA CO AHS U3roTOBIEHNs ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nsi ce3oHHbIX ToBapoB (06yBM, OAEXAbl M NPOYUX) ITU CPOKU WMCHUCHISOTCH C MOMEHTa HaCTyMneHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HACTyMNMeHNss KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamun Poccuickon
denepaummn ncxoas U3 KNMMaTUHECKUX YCIOBUIA MECTa HaxoXaeHUs1 noTpeburenen.

Mpu npogaxe ToBapoB No obpasuam, Mo No4Te, a TakKke B Cyvasx, eCriv MOMEHT 3akiioYeHnst 4orosopa
Kynnu-npogaxm M MOMEHT nepefayn ToBapa NoTpebutento He coBnagalT, 3TU CPOKUM UCHUCHSIIOTCA CO OHS
OocTaBkM ToBapa notpebutento. Ecnu notpebutens nuweH BO3MOXHOCTM WCMOMb30BaTb TOBap BCNeACTBUE
06CTOATENBLCTB, 3aBUCAWMX OT MpoAdaBua (B YacTHOCTM, TOBap HYXOAaeTcsa B CheunanbHOW YCTaHOBKE,
NOAKINIOYEHUN NnNn cbopke, B HEM UMEKTCS HEJOCTaTKN), rapaHTUNHBIN CPOK HE TEYET A0 YyCTPaHeHWsi MpOoAaBLOM
Takux obcroaTenbcTB. Ecnn geHb JoCTaBKu, YCTAHOBKM, NOAKMOYEHUSA, cOopku ToBapa, YyCTPaHEeHNUs 3aBUCSLLNX
OT npoaasua obCcToATeNnbCTB, BCNEACTBUE KOTOPbIX NOTPebUTENb HEe MOXET UCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASIOTCHA CO AHS 3aKIOYEeHUs 4OroBopa Kynnun-npogaxu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHocTv ToBapa onpeensieTcs NepnuoaoM, CHUCHSIEMbIM CO OHS U3rOTOBMEHUs ToBapa, B TeYeHue
KOTOpPOro OH MPUrO4EeH K WCMONb30BaHUO, WNW [aTOW, OO0 HACTYMMeHUs KOTOPOW ToBap MpuUrogeH K
NCMOMb30BaHuI0.

MpoJomKNTENBLHOCTL CpOKa FOAHOCTM TOBapa [AOfKHa COOTBETCTBOBATb 0Osi3aTenbHbiM TpeboBaHUSAM K
6Ge3onacHocTy ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATbLCA Ha KOMMMEKTYLWNe U3AENusa U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMNMEKTYIOLWME U3denms 1 COCTaBHblE YacTN UCUYUCNAIOTCA B TOM Xe nopsgke,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

[[@apaHTMMHbIE CPOKM Ha KOMMMEKTyLWMne W34enus W COCTaBHble 4acTu ToBapa CYMTAKTCH pPaBHbIMU
rapaHTUMHOMY CpPOKY Ha OCHOBHOE u3fenve, ecnv MHOEe He YCTaHOBMEeHO AOoroBopoM. B crniyyae, ecnu Ha
KOMMNIIEKTyloLee usgenve u COCTaBHYK 4acTb TOBapa B [OrOBOPE YCTAHOBMEH FapaHTMNHBIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEeM TapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3denve, noTpebutens BrnpaBe MNpeabsBUTb
TpeboBaHWsA, CBS3aHHble C HegocTaTKamMu KOMMIEKTYHOLWEro M3Oenus M COCTaBHOW YacTu ToBapa, Npu KX
0oBHapy)XeHUn B TeYEHWE rapaHTUAHOIO CpoKa Ha OCHOBHOE M3AEeNnNe, eCniu MHOE He NPeyCMOTPEHO LOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylolee usgenve ycTaHOBMEH FapaHTUMIHBIA CPOK Gornbluel NpOOOSPKUTENBHOCTU, YEM
rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap, NOTPeOMTENb BNpaBe NpeabaBuTb TpeO0BaHUSA B OTHOLLIEH N HEAOCTATKOB
TOBapa npu ycrnoBuu, YTO HEOCTATKN KOMMIEKTYIOLEro n3gennst obHapyXeHbl B TeYeHne rapaHTUAHOTO Cpoka Ha
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3TO n3genue, He3aBUCUMO OT UCTEYEHMS rapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTosLLe cTaTbe, JOBOASATCH A0 CBeAeHMs noTpebutensa B MHopmaumm o ToBape,
npegocraBngemMon noTpedbutento B COOTBETCTBMM €O cTaTbeln 10 HacTosiwero 3akoHa.

5. B cnyyasx, korga npeayCMOTPEHHbI AOrOBOPOM FapaHTUMHBIA CPOK COCTaBnsieT MeHee ABYX neT u
HeJoCTaTKM ToBapa OOHapyXeHbl NOTpebuTeneMm no UCTEYEHUU rapaHTUMHOIO CpoKa, HO B Mpegenax AByX IeT,
notpebutens BnpaBe NpeabsBMTb MNpodaBuy (M3roToBUTEN) TpeboBaHMSA, MpeaycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTKy ToBapa BO3HWKIM 4O ero nepegayun notpebutento unm no
npu4MHam, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMS CYLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTEN0 (YNONTHOMOYEHHOW OpraHvM3aumMmM Unu yrnonHOMOYEHHOMY WHAMBUAYaANbHOMY NpeanpvHMMaTento,
umnopTtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAHEHUUN TakMX HELOCTATKOB, €CNY JOKaXeT, YTO OHU BO3HWKNM A0
nepeagayu ToBapa noTpedbutento unm no NpUYMHaMm, BO3HUKLLIMM OO STOr0 MOMeHTa. YKka3aHHoe TpeboBaHne MoxeT
ObITb NpeabsiBNEHO, eCnu HeaocTaTkM ToBapa obHapyXKeHbl NO MCTeYeHUU OBYX NeT CO OHA nepefadnm ToBapa
notpebuTento, B Te4eHne yCTaHOBMNEHHOIo Ha ToBap cpoka Crnyxbbl UM B TedeHne OecaTn neT co AHA nepegayun
TOBapa NoTpebuTento B criyyae HeyCTaHOBIEHUSA CpoKa cnyxObl. Ecnn ykasaHHoe TpeboBaHme He ya0BNEeTBOPEHO
B TeYeHMe ABajuaTtv AHEN CO OHs ero npeabsBneHus notpedutenem unm oGHapyXeHHbI UM HeJoCTaToK ToBapa
ABMNSIETCA HEYCTpaHUMbIM, NoTpebutens No cBoeMy BbIGOPY BNpaBe NpeabsABUTb M3rOTOBUTENHO (YNONTHOMOYEHHOWN
opraHu3aumm  WnyM  YNoriIHOMOYEHHOMY  WMHOMBWMAYanbHOMY  NPEeAnpuUHMMAaTento,  MMMNopTepy)  WHble
npenycMoTpeHHble NyHKTOM 3 cTaTtbn 18 HacToswero 3akoHa TpeboBaHWst N BO3BpaTUTbL TOBApP U3rOTOBUTENIO
(YynOrHOMOYEHHON OpraHM3auuyM Unn ynosIHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMAaTENto, UMMopTepy) M
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMBbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbsa 20. YcTpaHeHue HegocTaTKOB TOBapa M3rotoBuTenem (NpogasLoMm, YNONHOMOYEHHOW opraHu3aumen
UM YNOSTHOMOYEHHbLIM MHAMBUAYANbHBIM NPeAnpUHUMaTENnem, UMNoOpPTEPOM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeoCTaTKoB ToBapa He onpeerieH B NMCbMEHHOW hopme cornalleHUeM CTOPOH,
3TV HeOdoCTaTKM OOMKHbI OblTb YCTpaHeHbl M3roToBuTeneMm (MpPoAaBLOM, YMOMHOMOYEHHOW OpraHu3auuen unm
YMNONTHOMOYEHHbIM  MHAMBWUAYalNbHBIM  NPeanpuHMMaTteneM, MKMMMOPTEPOM) He3aMeanuTernbHo, TO €eCTb B
MUWHMMarnbHbIN CPOK, OOBEKTMBHO HEOOXOAUMBIN OIS UX YCTPAHEHUSA C y4eToM 0Bbl4HO NMpruMeHsiemMoro cnocoba.
Cpok ycTpaHeHus HeJoCcTaTKOB ToBapa, onpeaensemblii B NMCbMEHHOW (bopMe cornalleHnemM CTOPOH, He MoXeT
npeBblaTb COPOK NATb OHEN.

B cnyuyae, ecnu BO Bpems yCTpaHeHUs HeJOCTaTKOB ToBapa CTaHeT O4eBWAHbIM, YTO OHM He 6yayT
yCTpaHeHbl B ONpeAeneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTb COornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [pu aToM OTCyTCTBME HeobxoauMbiX AMs YCTpaHeHus HegocTaTKoB ToBapa
3anacHbIX Yacten (getanen, matepuanos), obopygoBaHUS MM NOoAoGHbIE MPUYMHBI HE ABMASIOTCH OCHOBaHWEM
ONsl 3aKMNioYeHns CornalieHnss 0 TakoM HOBOM CpPOKe M He OCBOBOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
Ccpoka, ornpefeneHHoro cornawleHmemM CTOpoH nepBoHaYvarnbsHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOWweHWM TOBapoB ANMTENBHOIO MONb30BAaHWS M3rOoTOBUTENb, NpodaBel, NGO YNONMHOMOYEHHas
opraHu3aums UnmM  YNosIHOMOYEHHbIM WMHAOMBWMAYamNbHBIA - NpeanpuHMMaTens o00s3aHbl Npyu  NpeabsBNeHUn
notpebutenem ykasaHHOro TpeboOBaHWsi B TPEXOHEBHbIN CPOK Ge3BO3ME3OHO MNpefocTaBuTb NoTpebutento Ha
nepuog pemMoHTa ToBap ANUTENbHOrMO MONb30BaHMA, O6nagatoWwuin 3TUMK Xe OCHOBHbIMWU MOTPEBUTENLCKUMM
cBovicTBamn, obecnevmB OOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBapOB ANMTENBHOrO NOMb30BaHUSA, Ha KOTOPbIE
yKkasaHHoOe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs NpasutenscteoM Poccunckon denepaumn.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuMss HeJoOCTaTKOB TOBapa rapaHTUWHBIA CPOK Ha Hero npoanesaeTcs Ha nepuop, B
TeYeHne KOTOPOro ToBap He UCMOMb30Basncs. YkasaHHbIA Neprog ncHNCNsieTcs co OHS obpalleHns notpebutens ¢
TpeboBaHneM 00 ycTpaHeHUM HEeLOCTATKOB TOBapa [0 [OHsS Bbldadu €ro no OKOHYaHuM pemMoHTa. pu Bbiaaye
ToBapa wusrotoButenb (Mpoaasel, YNONHOMOYEHHasi OpraHu3auus WNM YNonHOMOYEHHbIN WHAMBUAYANbHbLIN
npegnpvHumaTtens, UMnopTep) 06s3aH NpefocTaBUTb B NMUCbMEHHON hopme noTpedbutento uHdopmaumio o gate
obpalleHns noTpedbuTtens c TpeboBaHveM 06 ycTpaHeHWM OOHapyXEeHHbIX MM HeJoCcTaTKkoB ToBapa, O AaTe
nepegayn ToBapa notpebutenem anst yctpaHeHUs HeJoCTaTKoB TOBapa, O JaTe YCTPaHEHUs He4OCTaTKoB ToBapa
C MX onucaHvem, 06 UCMNOMb30BaHHbLIX 3anacHbIX YacTax (JeTansix, martepuanax) M o gaTe Bbldadn ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHns HeJoCTaTKOB TOBapa.
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(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB ToBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U34ENns UM COCTaBHON
4YacTh OCHOBHOMO U3AENMWsl, HA KOTOPblE YCTAHOBMEHbLI rapaHTUHbIE CPOKWU, Ha HOBblE KOMMMEKTYoLWee nsgenuve
W COCTaBHYO 4YacTb OCHOBHOIO U34enus yCTaHaBNMBaEeTCs rapaHTUMHBIA CPOK TOW e NPOAOIPKUTENBHOCTH, YTO
M Ha 3aMeHEHHble KOMMSEKTYoLee MW34EenuMe WM COCTaBHYH 4YacTb OCHOBHOMO MW3enusl, ecrni WHOe He
npesycMOTPEHO AOFOBOPOM, W rapaHTUIAHbLIA CPOK MCUUCASIETCA CO AHSI BblAayu notpebuTento aToro ToBapa no
OKOHYaHWWN pPeMOHTa.

(n. 4 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero kayectsa

1. B cnyyae obHapyxeHus notpebutenem HegoCTaTKkoB TOBapa M npeabsaBneHus TpeboBaHus O ero 3ameHe
npogasey,  (M3roToBUTENb,  YMNOMHOMOYEHHAs  OpraHuM3auus UnM  YNOMHOMOYEHHbI  MHAMBMAYaNbHbIN
npeanpuvHUMaTenb, MMnoptep) obs3aH 3aMeHUTb TakoW TOBAp B TEYEHWEe CeMU AHel CO OHSA NpeabsBheHus
yKkasaHHoro tpeboBaHusi noTpebutenem, a npy HeOBXOAMMOCTU OOMNOMHUTENBHOW MPOBEPKM KayecTBa TakKoro
TOBapa NpoaaBLOM (M3roToBMTENEM, YNONTHOMOYEHHOMW OpraHvM3auven Unm ynoriHOMOYEHHbIM MHAMBUAYANbHbIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TEYEHME ABaALATU OHEN CO OHS NPeabsABEHUs yka3aHHOro TpeboBaHus.

Ecnu y npogaBsua (M3rotoBuTensi, yNoTHOMOYEHHON OpraHM3aunm nm ynonHOMOYEHHOTO MHAMBUAYaNbHOro
npegnpvHumaTtensi, MMnopTepa) B MOMEHT NpeabsBreHns TpeboBaHua OTCYTCTBYeT HeobxoaumblA Ansi 3aMeHbl
TOBap, 3aMeHa JormkHa ObITb MpoBefeHa B TeYEHME MecsiLia CO AHA NpeabsaBeHUsa Takoro TpeboBaHusl.

B paiioHax KpaiiHero CeBepa u npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o 3ameHe
TOBapa MNoOANEXUT YAOBMETBOPEHUIO MO €ro 3asBfeHVMI B CPOK, HeobXoouMbI ANg o4vepefHON [AO0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW paloHbl, B Criydyae OTCYTCTBUS Yy npoAaBua (M3roToBUTens, YNONMHOMOYEHHOM
opraHusaumm unu ynonHOMOYEHHOrO WHAUBMAYANbHOrO MpeanpuHUMaTens, umnopTepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsiBreHns ykazaHHoro TpeboBaHus.

Ecnn gns 3amenbl TOoBapa Tpebyetcs 6onee cemu gHen, no TpebosaHumio notpebutena npogasey
(nsrotoBuTenb NMBO YNONHOMOYEHHAs OpraHn3aums UM yNnoTHOMOYEHHbIN UHANBUAYanNbHbIV NpeanpuHMMaTenb)
B TEYeHMe TpPexX OHEeW Co AHSA npeabsiBrieHnss TpeboBaHUs 0 3ameHe ToBapa 0653aH 6e3B03mMe3aHO NpeocTaBUTb
noTpebuTento BO BPEMEHHOE MOJMIb30BaHWE Ha Nepuog 3aMeHbl TOBap AMNUTENBbHOMO MONb30BaHUA, obnagaroLwmn
3TMMM X€ OCHOBHbIMU MOTPEOUTENBCKUMU CBOMCTBaMU, obecnednB ero JOCTaBKy 3a CBOM CYeT. OTO MpaBumo He
pacnpocTpaHsaeTcs Ha ToBapbl, NMepevYeHb KOTOpbIX onpefenserca B COOTBETCTBUW C MyHKTOM 2 cTtatbn 20
HacTosLero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexallero KayecTsa JOIMKEH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLUMNA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUHbIV CPOK MCYUCTIAETCS 3aHOBO CO AHA nepedayn ToBapa notpeburento.

CraTbsa 22. Cpokv yOooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusi noTpebuTens o copasMepHOM YMEHbLUEHUU MOKYMHOW LieHbl ToBapa, BO3MELLEHUN pacxXofoB
Ha uWcnpaBreHne HedoCTaTKoB ToBapa NOTpebutenem vnu TpeTbMM NMLOM, BO3BpaTe YMnnavyeHHOW 3a ToBap
[EHEeXHOW CyMMbl, a Takke TpeboBaHWe O BO3MeLLlEHUW YOLITKOB, MPUYMHEHHbLIX NOTpebuTenio BcneacTeue
npogaxu ToBapa HeHaarnexallero kadectBa nubo npenocTaBreHWs HeHaanexallein uHdopmauum o ToBape,
nognexaT y4oBNETBOPEHMUIO NPOAABLIOM (M3roTOBUTENEM, YNOMTHOMOYEHHON OpraHm3aLumeit Unm ynoHOMOYEHHbIM
MHOMBMAOYanbHbIM - NpPeAnpuUHUMaTeneM, MWMMOPTEPOM) B TeuyeHue [ecATU OHEW CO [OHS NpeabsiBNEeHUs
COOTBETCTBYIOLLEro TpeboBaHums.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb nMpofaBua (M3roToBMTENS,  YMNOMIHOMOYEHHOW  OpraHus3auun  unm
YMNONTHOMOYEHHOIO MHAUBMAYANbHOrO NpeanpuHUMAaTens, uMnoptepa) 3a MPOCPOYKY BbIMOMHEHUS TpeboBaHWi
notpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyleHne npedycMOTpeHHbIX cTtaTbsamu 20, 21 M 22 HacTosillero 3akoHa CPOKOB, a Takke 3a
HEBbINOMHEHNEe (3a4ePXKY BbINONHEHNUA) TpeboBaHWs NOTPebUTeNa 0 NPeAoCTaBeHUM eMy Ha Nepuod pemMoHTa
(3ameHbl) aHanorMYHoro Toeapa npogasel (M3roToBUTENb, YNONTHOMOYEHHAs opraHM3auuns UM ynoriHOMOYEHHbI
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WMHAMBUAOYaANbHbLIA NpeanpyHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLUeHWs, ynnadmBaeT notpeburtento 3a
Kaxabli AeHb NPOCPOYKN HEYCTOWKY (NEHI0) B pa3mepe OOHOro NpoueHTa LieHbl ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcs, UCXoas M3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpebuTtens AomKHO 6bino ObITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YMOSTHOMOYEHHON OpraHu3auunen
UNM  YNONMHOMOYEHHBIM  UHAMBUAYaNbHbIM  NpeanpuHMMaTeneMm, WUMMNOpTepoM), B AeHb [J0OpOBOMbHOrO
yAOBMNEeTBOpeHMs Takoro TpeboBaHusa unu B [JdeHb BblHECeHUs cygebHoro pewexus, ecnu TpeboBaHue
O0OpPOBOMLHO YAOBNETBOPEHO HE ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyvae HeBbinonHeHusi TpeboBaHWi noTpebutens B CPOKW, NPedyCMOTpPeHHble cTatbamn 20 - 22
HacTosiLero 3akoHa, noTpebuTens BrnpaBe Mo cBoOeMy BbIGOpYy NpeabsiBUTL MHble TpeboBaHWs, YCTaHOBMEHHbIE
ctatbel 18 HacTosiwero 3akoHa.

Cratba 23.1. NocneacTsus HapyLLeHNs NPOAABLIOM CpOKa nepeaayun npeasapuTenbHO OnfavyeHHoro Toeapa
noTpebuTento
(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalomin 06593aHHOCTb NOTpebuTensa npeaBapuTenbHO onnaTuTb
TOBap, AOMMKEH CoAepXaTb YCroBME O CPOKe nepegayn ToBapa notpebutento.

2. B cnyyae, ecnu npogasel, MOMyyYvBLLUMIA CYMMY NpeaBapuTEnbHON onnaTtbl B ONpeaeneHHOM [OroBopoMm
KyNnu-npogaxu pasmepe, He UCMonHWI 0b653aHHOCTL MO Nepefave ToBapa NoTpebuTento B yCTaHOBMEHHbIN TakuM
JOroBOPOM CPOK, NOTpebuTens N0 cBoeMy BbIGOpy BNpase notpeboBaThb:

nepegaym onfnayeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOM Onnartbl TOBapa, He nepeaaHHoOro NpoAaBLOM.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBUE HapyLEHWs YCTAHOBMEHHOIO [OroBOPOM KYyMnuM-NpoAaxv Ccpoka nepedadn npegBapuTenbHO
onnayYyeHHoro Toeapa.

3. B cnyyae HapylleHusa yCTaHOBIEHHOrO OOroBOPOM KYNiW-NpoAaXu cpoka nepefayn rnpensaputenbHoO
onnavyeHHOro Tosapa noTpebutento npogaseL, ynnayvBaeT eMy 3a Kaxdbll AeHb NMPOCPOYKN HEYCTOWKY (neHu) B
pa3Mepe MosfioBMHbI NPOLIEHTA CyMMbI MpeaBapuTensLHOM onnarkl ToBapa.

HeycToika (nmeHu) B3biCKMBaeTCA CO [HsA, KOrga MO [AOroBopy Kynnv-npodaxu nepejada Tosapa
noTpebutento gormkHa 6Obina OblTb OCyLleCTBNEeHa, A0 AHA nepejadu ToBapa notpebuTteno wnu Ao OHS
yooBneTBopeHns TpeboBaHus notTpedbutens o Bo3BpaTe eMy NpeasapuTenbHO YNnayeHHON MM CyMMBb.

Cymma B3bICKaHHOW noTpebuteneM HEeycTOMKM (MeHW) He MOXET MpeBblaTb CyMMY NpeaBapuTerbHON
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl Y O MOSTHOM BO3MeELLEHUN yObITKOB
nognexaT yOoBMeTBOPEHWIO NPOAaBLOM B TeyeHue AeCATU OHEN CO OHS NpeabsBreHUs COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYHKTOM 2 HacToswWweW cTaTbW, He noanexart
YOOBMETBOPEHMIO, eCnn Npodasel, A0KaXeT, YTO HapylueHWe CPOKOB nepedayn notpebutento npeaBapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLNO BCNEACTBME HENPeooNMMON CMMbl UNn No BUHe notpebuTens.

CtaTbs 24. PacyeTbl C I'IOTpe6I/ITeJ'IeM B Cliy4ae r|p|/|06peTeHV|$| M TOBapa HeHaaneXxatwiero kKa4ectea

1. MNpn 3ameHe ToBapa HeHagnexalwlero kadecTBa Ha TOBap 9TOW >Xe Mapku (3Tux xe mogenu un (vnwu)
apTvKyna) nepepacyeT LeHbl ToBapa He Npou3BoaUTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe TOBapa HeHaexallero Ka4ecTBa Ha Takow >xe ToBap Apyron mapku (Mogenw, apTukyna) B
crnyyae, ecnv LieHa ToBapa, NoAnexallero 3aMmeHe, HUXe LieHbl ToBapa, NpegoCcTaBeHHOro B3aMeH, notpeburtens
OOMKEH AonnaTuTb pas3HuUy B LieHax; B Criydae, ecnu LieHa ToBapa, nognexaiwero 3ameHe, Bbille LieHbl ToBapa,
NpefoCTaBneHHOro B3aMeH, pasHuLa B LeHax BbinnadumBaetcs notpebutento. LleHa ToBapa, noanexatiero
3aMeHe, onpefensieTcs Ha MOMEHT ero 3aMmeHbl, a ecnu TpeboBaHue noOTpebUTENs He YyOOBNETBOPEHO
NpoaaBLOM, LieHa 3aMeHsieMoro ToBapa W LeHa fnepefaBaemMoro B3aMeH TOBapa OnpeaensioTcs Ha MOMEHT
BbIHECEHMSA CyA0OM peLUEeHNsi O 3amMmeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHuns notpebutenem TpeboBaHUS O COPasMEPHOM YMEHbLUEHWM MOKYMHOM LieHbl

TOBapa B pacyeT NpMHMMAaETCs LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHus o6 yueHke
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uUnu, ecnn oHo [OOGPOBONBHO HE YAOBMETBOPEHO, HAa MOMEHT BbIHECEHUS CYQOM peLUeHUs O Copas3MepHOM
YMEHbLUEHUM NOKYMHOW LIEHbI.
(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. Npwn BO3BpaTe ToBapa HeHagnexallero ka4ectea noTpebuTtens Bnpase TpeboBaTb BO3MELLEHMS pa3HULbI
MEeXOdy UEeHOW ToBapa, YCTAHOBSIEHHOM [OOrOBOPOM, M LIEHOM COOTBETCTBYHOLWIErO0 TOBapa Ha MOMEHT
00BpPOBONLHOrO YAOBMETBOPEHUS Takoro TpeboBaHMa Mnn, ecnv TpebdoBaHne OOOPOBONBHO HE YAOBETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM PELUEHUS.

(n. 4 BBegeH depepanbHbIiM 3akoHOM OT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagnexalwero kayecTBa, NPOOAHHOrO B KpeauT, noTpebuTento
BO3BpalllaeTcsl ynradeHHas 3a ToBap JeHexHash CymMMa B pasmepe NoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTca nnaTta 3a npegocraBrneHne KpeguTa.

(n. 5 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexallero kadecTtBa, NpuMobOpeTeHHoro notpebutenem 3a cuet
notpeburtenbckoro kpegurta (3arvma), npogasel, o06s3aH BO3BpaTUTb NOTPEOUTENO yMNnavyeHHyww 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb YNrayeHHble noTpedbuTenem MpoueHTbl U MHble NaTexu No A0roBopy
noTpebuTenbCckoro kpeanta (3anma).

(n. 6 BBegeH ®PeneparnbHbIM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. MpaBo noTpebuTens Ha 0OMeH ToBapa Haanexallero kayecTea

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOLOBOSLCTBEHHBIN TOBAp Haanexallero kayecTsa Ha aHanormyHbIn
TOBap y npogasua, y KOTOPOoro 3ToT ToBap Obin npuobpeTeH, ecrnv ykasaHHbI TOBap He nogollen no dopme,
rabaputam, pacoHy, pacLBeTKe, pa3Mepy Unun KOMMmekTauuu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obmeH HENPOAOBOMLCTBEHHOrO TOBapa Haanexallero Kayectsa B TedeHune
YyeTblpHaguaTh AHEN, He cYUTas OHS ero NOKynKu.

O6MeH HenpoAoBOMNBbCTBEHHOIO TOBapa HaAfeXxallero KadecrtBa MPOBOAMTCS, €CMW yKasaHHbIA TOBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbIN BUA, MOTPeOUTENBCKME CBOMCTBA, NITOMObI, habpuyHbie Spbiku,
a TaKkke MMeeTCs TOBapHbIA YEeK UMM KAaCcCOBbIN YeK MO0 MHOW MOATBEPXKAAIOLLMIA OMMaTy yKasaHHOro TtoBapa
OokyMeHT. OTcyTCcTBME y noTpebuTenss TOBApHOrO Yeka WM KacCOBOro Yeka NMOO WHOro MOATBEPXKOANOLLErO
onnaTy ToBapa AOKYMEHTa He nuLiaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKNE NOKa3aHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawmx OOMEeHy Mo OCHOBaHUAM, YKa3aHHbIM B HacTosWen CcTaTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepauun.

2. B cny4yae, ecnu aHamornyHbli TOoBap OTCYTCTBYeT B MNpoAaxke Ha AeHb obpaleHus notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOrosBopa Kynnu-npodaxu n notpebosatb Bo3BpaTa
ynnayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpebosaHue noTpebutens o Bo3BpaTe ynravyeHHon 3a
yKa3aHHbI TOBap [AEHEXHOW CyMMbl NOANEXWUT YAOBNETBOPEHUIO B TeYeHMe Tpex AHeW cOo AHA Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHuto NnoTpebutena ¢ NnpoaaBLOM OOMeH ToBapa MOXET ObiTb MPeayCMOTPEH NPW MOCTYMNIEHWN
aHanormyHoro ToBapa B npogaxy. lNpogaeey, 06a3aH He3ameanUTENbHO COOBLLMTL NOTPEOUTENIO O MOCTYNIEHNM
aHanorm4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 26. YTpatuna cuny. - degepanbHbiin 3akoH oT 25.10.2007 N 234-93.

Cratba 26.1. ucTaHLMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. JoroBop pO3HUYHOW KYNn-Npoaaxu MoOXeT OblTb 3aKMoYeH Ha OCHOBaHMM 03HaKOMIIEHUSA NoTpebuTtens c
npeanoXeHHbIM NPOA4aBLIOM ONUcaHWeM ToBapa NOCPeaCcTBOM KaTarloro, NpPocnekToB, 6yknetoB, OTOCHMMKOB,
CcpencTB CBA3U (TENEeBM3NOHHOWM, MOYTOBOW, PagMOCBSA3N U APYrUX) UMM UHBIMU MCKIIOYAKOLWMMM BO3MOXHOCTb
HEenocpeacTBEHHOIrO O3HAKOMIEeHUs NOTpebutens ¢ ToeapoM nNnbo obpasuom ToBapa MpW 3aKYEHUM TaKoro
J0roBopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
2. MpopaBuomM [0 3akNOYeHMs OOroBopa AorfbkHa ObiTe MpepocTaBrieHa noTpebutento mMHdopmauusa ob
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OCHOBHbIX MNOTpebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxdeHust) npogasua, O MecCTe
N3roToBMEHNsA ToBapa, O NOMHOM (PMPMEHHOM HaMMEHOBaHUN (HaMMeHOBaHUK) NpoAasua (M3roToBUTENS), O LIeHe
n 06 ycnosusax npuobpeTeHnsa ToBapa, O ero AoCTaBke, CPOKe CnyxObl, CpoKe FOAHOCTU U rapaHTUAHOM CpOKe, O
nopsiike onnatbl TOBapa, a Takke O CpOKe, B TeyeHMe KOTOpPOro AEWCTBYET NpenrioXeHue O 3aKknioveHuu
gorosopa.

3. lMoTpebutento B MOMEHT AOCTaBKM ToBapa [O/MKHA OblTb B MWCbMEHHOW (hopMe MpegocTaBrieHa
nHdopmaumsa o ToBape, NpegycMoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpegyCMOTPEeHHas MyHKTOM
4 HacTosLeln cTaTbk NHOpPMaLMs O NOpPsiAKe U CPOKax Bo3BpaTta ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCA OT ToBapa B Nitoboe Bpemsi 4O ero nepegadu, a nocre nepegadv Tosapa
- B TEYEHME CEMM OHEN.

B cny4yae, ecnu nHdopmauma O nopsake M Cpokax BO3BpaTa ToBapa Haanexailero kadecrsa He 6bina
npeaocTaBsneHa B NUCbMEHHOW hopMe B MOMEHT AOCTaBKu ToBapa, noTpebutens Bnpase oTka3aTbCs OT TOBapa B
TeyeHne Tpex MecdLeB C MOMEHTa nepeaayn Toegapa.

BosspaT TOBapa Hagnexallero kadectBa BO3MOXEH B Crnyvae, ecnv COXpaHeHbl ero TOBapHbIA BuA,
noTpebuTenbckne CBONCTBA, a TakkKe AOKYMEHT, NOATBEPXKAAOLLMIA aKT 1 YCNOBUS MOKYMKN yKa3zaHHOro ToBapa.
OtcyTcTBME Yy NOTPebuTEna OOKYMEHTa, NoATBEepXAalLwero gakt U yCroBusl MOKYMNKM TOBapa, He NuaeT ero
BO3MOXHOCTM CChINlaTbCA Ha Apyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BNpaBe oOTKasaTbCsA OT ToBapa Hagnexallero KadecTBa, MMeElOLLEero
WHAMBUAOYaNbHO-ONPEAENEHHbIE CBOWCTBA, €CMM yKa3aHHbIi TOBap MOXET ObiTb MCMOMb30BaH WUCKMOYUTENBHO
nprobpeTaroLLmM ero notpeduTenem.

Mpu oTkase noTpedbuTensa oT ToBapa nNpoAaBel, OOMMKEH BO3BpPaTUTb €MY OEHEXHYK CYMMY, YMNadeHHYH
notpebutenem no JOroBopy, 3a UCKIIOYEHNEM pacxodoB NpoaaBua Ha AOCTaBKy OT NoTpebuTens Bo3BpaLLeHHOro
TOBapa, He Mno3gHee 4YeM uyepe3 [OecATb OHEN CO OHA npenbsaABneHus notpebuTenemMm COOTBETCTBYIOLLEIO
TpeboBaHus.

5. MNocnencTeua npogaxu ToBapa HeHaanexallero kayectsa ANCTaHLMOHHBIM cnocobom npodaxu ToBapa
YCTaHOBMEHbI NOMOXEHNAMU, NPESYCMOTPEHHBIMU CTaTbsMu 18 - 24 HacTodAwero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YyCTaHaBnuBalTcs [lpaBuTenbCTBOM  Poccuickom
degepaumm.

Mnaga lll. SALLUMTA NPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHeHWs paboT (oka3aHus ycnyr)

1. VicnonHuTtenb o6s3aH OCyLeCTBUTb BbINONIHEHNE paboTbl (OkaszaHwe ycnyrum) B CPOK, YCTAHOBMEHHbIV
npaBunaMn BbIMOMHEHNS OTAENbHbIX BMAOB PpaboT (okasaHus OTAenbHbIX BMOOB YCNyr) WnvM OOrOBOPOM O
BbIMOSIHEHNM paboT (okasaHwu ycnyr). B pgoroBope © BbiNOMHEHMM paboT (OKa3aHuu ycryr) MoXeT
npegycmaTpmBaTbCs CPOK BbINOMHEHUss paboTbl (OkasaHusd YCnyru), ecnu ykasaHHbIMW MpaBunamMv OH He
nNpegycMOTpeH, a Tawkke CpOK MeHblleld MpogoSIKUTENbHOCTU, YeM CpOK, YCTAHOBMEHHbIA YKa3aHHbIMU
npasunnamMu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs YCnyrn) MOXeT onpefenatbcd AaTton (nepuogoM), K KOTOpoW
OOIMDKHO ObITb 3aKOHYEHO BbIMOMHEHUE paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (nepuogom), K KOTOPOM
NCMNOMHUTENb JOMKEH NPUCTYNUTL K BbINONIHEHMIO paboTbl (OKa3aHMIo yCryri).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinonHeHne paboTbl (OKasaHMe YCnyrn) OCYLECTBNSETCA MO 4acTaM (JocTaBka
nepuoauyeckon nevaTu, TexHmdeckoe obcnyxxmBaHne) B Te4eHne Cpoka AeCTBUSA JOroBOpPa O BbiNOSIHEHUM paboT
(okasaHuu ycnyr), OOMXHbI NpeaycMaTpuBaTbCa COOTBETCTBYHOLLME CPOKM (Nepuofdbl) BbINOMHEHMSA Takux paboT
(okasaHug ycnyr).

Mo cornalweHnto CTOPOH B A0oroBope MOryT OblTb MpeayCMOTPEHbl TakkKe CPOKU 3aBepLUeHUs OTAESbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBegeH ®epgepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratb4a 28. [NlocneacTBys HapyLLEeHUs UCMOSTHUTENEM CPOKOB BbINOMHEHMS paboT (okaszaHus ycnyr)
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1. Ecnv mcnonHuTenb HapyLwwun CPOKWM BbINOMHEHMS paboTbl (Oka3aHMs yCryru) - Cpoku Havana v (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHus ycnyrn) u (Mnu) NPOMEXYTOYHbIE CPOKU BbIMOMHEHUS paboThbl
(okasaHus ycnyrn) unu Bo BpeMs BbIMOMHEHNS paboTbl (Oka3aHMs yCryru) ctano O4eBUAHbLIM, YTO OHa He Byaer
BbIMOSIHEHA B CPOK, NOTpebutens No ceoemy BbIGOPY BNpase:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3HaYWTb UCMOSNTHUTESIO HOBbLIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nTb BbIMNONHEHWE paboTbl (OKasaHue ycnyru) TpeTbMM nuuaM 3a pasyMHyo LieHY WW BbIMOMHWUTL ee
CBOMMM cunamu 1 NoTpeboBaTb OT UCMOSHMTENS BO3MELLLEHNS MOHECEHHbIX pacxonos;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEeHne paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCNOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (OKkazaHum ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MNOMHOr0 BO3MELLUEHUSA YObITKOB, MPUYMHEHHbLIX EMY B CBSA3M C
HapyLleHMeM CpPOKOB BbIMOMHEHNS paboThbl (OKa3aHus ycnyru). YObITkM BO3MELLAOTCS B CPOKU, YCTaHOBMEHHbIE
ANsl yAOBNETBOPEHUSA COOTBETCTBYOLWMX TpeboBaHumn notpeburens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble notpebuTenem HOBble CPOKU BbINOMHEHUS paboTbl (OkasaHWs ycryru) ykasbiBalTCH B
AO0roBope O BblINofHeHUn paboTbl (OKasaHun ycnyri).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpouyku HOBbLIX CPOKOB NOTpebuTenb BnpaBe NPeabsBUTb UCMOMHWUTENO UHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLwen cTaTbu.

3. Uena BbinonHeHHow paboTbl (Oka3aHHOW Yycnyru), BO3Bpaliaemas notpebutento npu oTkase oOT
NCMOMHEeHNs AoroBopa O BbINOMHEHUN paboTbl (Oka3aHuK yCcnyrn), a Takke ydntblBaemas npyv yMEHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpw oTKase OT UCMOSIHEHUS AOrOBOpPa O BbINOMHEHWUN paboThl (OKa3aHUW yCryru) UCNOMHUTENb He BNpase
TpeboBaTb BO3MELLEHMSA CBOWMX 3aTpaT, NMPOM3BEAEHHbIX B NpoLecce BbIMNOSIHEHUs paboTbl (OkasaHus ycnyru), a
Takke nnaTbl 3a BbIMOMHEHHY paboTy (OKkasaHHYIo YCryry), 3a UCKIYEHNeM cryyasi, ecnu noTpedutens NpuHAN
BbIMOMHEHHY0 paboTy (OKa3aHHy ycnyry).

(B pen. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOMIHEHMS paboThl (OKasaHusa yCnyrn) unm HasHauYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaCTOsLLEeN CTaTbl HOBbIX CPOKOB MCNOMNHUTENDb ynnadvusaeT notpeburento
3a Kaxabli AeHb (4ac, ecrnv CpPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHH0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMS paboTbl (OKa3aHMs YCIyru), a ecnuv LieHa BbINoNHeHUs paboTbl (Oka3aHust ycryrn) 4OroBopoMm o
BbINOMHEHN paboT (okasaHum ycnyr) He onpegerneHa - obuwen UeHbl 3akasa. [JoroBopom O BbIMNONHEHUU paboT
(okazaHum ycnyr) mexgy notpedbutenem M MCnonHUTenem MoXeT ObiTb yCTaHOBNEH 6Gonee BLICOKUIM pasmep
HEeYyCTONKM (NeHN).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHEHUs paboTbl (OkasaHuda ycnyru), ee atana
B3bICK/BAETCH 3a KaxkAbl AeHb (Y4ac, ecnn Cpok onpedernieH B Yacax) NPOCPOYKM BMAOTb A0 Havana BbIMOMHEHNS
paboTbl (OKa3zaHWsa ycnyru), ee aTana unu npeabsBreHns notTpedbutenem TpeboBaHui, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosiLen cTaTbu.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbINOSMHEHWS paboThbl (OkasaHusa ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb OO OKOHYaHWSA
BbIMOMHEHNss paboTbl (OKasaHus ycnyrv), ee 23Tana WM npegbsBneHvus notpebutenem TpeboBaHuw,
NpeaycMOTPEHHbIX NMYHKTOM 1 HacTosLen cTaTbi.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MNOTpebuTenem HeycTomkM (NeHu) He MOXeT npeBbllaTbh LeHy OTAeNnbHOro Buaa
BbIMOSIHEHNA paboThbl (OKasaHus ycrnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOofHEeHUss OTAenbHOro Buaa
paboTbl (OKa3aHWsa ycnyru) He onpegeneHa AOroBOPOM O BbINOMHEHMN paboTbl (OKasaHumn ycnyru).

Pa3mep HeycToMKM (MeHW) onpeaenseTcs, UCXOAs U3 LieHbl BbIMONHeHUst paboTbl (OkasaHusa ycryru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogsd u3 obLuen LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutena [OmMKHO Obino ObiTb YOOBMETBOPEHO WCMOMHUTENEM B AeHb A0OPOBOSILHOrO
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YAOBMNETBOPeHMs Takoro TpeboBaHus unu B JdeHb BblHECeHUs cyaebHoro peweHus, ecnu TpeboBaHue
notpeburens 4OGPOBONBHO YAOBMETBOPEHO HE BbINo.

6. TpeboBaHua noTpebuTtens, yCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YAOBINETBOPEHMNIO, ECNN UCMONMHUTENb AOKaXET, YTO HapyLleHWe CPOKOB BbIMNOMHEHUs paboTbl (OKa3aHus ycnyru)
MPOM3OLLIO BCNEACTBME HENPEOAONMMON CUMbl UK NO BUHE noTpebuTens.

Cratbs 29. NpaBa noTpebutens npu obHapy>KeHUN HeJOCTaTKOB BLINOJIHEHHOW paboTbl (OKa3aHHOW yCnyru)

1. MNoTtpebutens npu obHapyXeHnn He[oCTaTKOB BbIMOSIHEHHOW paboTbl (OKasaHHOW ycryru) Brpase Mo
cBoemy Bblbopy noTpeboBaThb:

6e3B03Me3HOro YCTPaHEeHNss He4OCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHON ycryru);

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboTbl (OKa3aHHOW ycnyru);

6e3B03ME3HOr0 U3roTOBMEHUS OPYronM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
MOBTOPHOrO BbINOMNHEHUsT paboTbl. [Mpn atom noTpebutenb 06s3aH BO3BpaTUTbL paHee MnepedaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HedOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHON
yCryru) CBOMMU CUnamu Unm TpeTbuMy nuuamm.

YposneTtBopeHue TpeboBaHun noTpedbutensa o 6e3803mMe34HOM YCTPaHEHUN HEQOCTaTKOB, 06 M3roTOBNEHUN
ApYrovi Bewy unu O MOBTOPHOM BbIMONHEHUM PaboTbl (OKa3aHuW ycryrv) He OocBOOOXAAaeT WCMOMHUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTOWKN 3a HapyLLeHNe CPOKa OKOHYaHWUS BbIMOMHEHNS paboTbl (OKazaHWs ycnyru).
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe oTKas3aTbCs OT MCMOMHEHUS AOroBopa O BbINOMHEHWM paboTbl (OKa3aHuK yCryru) u
notpeboBaTb MOMHOrO BO3MELLEHNS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HEeAoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW yCryrn) He ycTpaHeHbl ucnonHuTenem. MNotpebutens Takke BNpase O0TkasaTbCs
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKka3aHMM ycnyru), ecnv UM OBHapyXeHbl CyLIeCTBEHHble
HegoCTaTKM BbIMONHEHHON paboTbl (OKka3aHHOW YCMyrM) UMW MHble CyLWEeCTBEHHble OTCTYNMEHWs OT YCroBuUW
gorosopa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HegocTaTKaMu BbIMONHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITkM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE ONS
YOOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHui noTpebutens.

2. UeHa BbinonHeHHoW paboTbl (OkasaHHOW ycnyru), Bo3Bpallaemass notpebutenio npu oTkase oT
MCMOSIHEHNA OOroBopa O BbINOMHEHMU paboThbl (OKka3aHWM yCcryru), a Takke yuuTbiBaemas Npy yMeHbLUEHUW LieHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegensdeTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HegocTaTKkaMu BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyrn), MoryT ObiTb
npegbsBneHbl NpU MNPUHATUN BbINOMHEHHOW paboTbl (Okas3aHHOW YCMyrM) WM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nmbo, ecnv HEeBO3MOXHO OOHapYXWTb HeQOoCTaTKU NPW NPUHATUM BbINOMHEHHON paboThbl
(okasaHHoOW ycnyru), B Te4eHUe CPOKOB, YCTAHOBIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNSATb TpeboBaHWSA, CBA3aHHble C HegoCTaTKaMu BbIMOMIHEHHOW paboThbl
(okasaHHOM ycnyru), ecnu oHW obHapyXeHbl B Te4eHue rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pasyMHbIi
CPOK, B npegenax ABYX NeT CO AHA MPUHATMA BbINOMHEHHOW paboTbl (Okas3aHHOW ycnyru) wnuM NSt neT B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUM U MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYK He YCTaHOBIEH rapaHTUMHbIA CPOK,
ecnv notpebutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €€ MPUHATUS MM UMM NO MpUYMHaM, BO3HUKLLIMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYIO YCTAHOBIMEH rapaHTUIHbBIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, €Cnn He OOKaXKeT, YTO OHM BO3HWUKMM Mocne NpuHATUS paboTsl (ycnyrn) notpebutenem Bcnencreme
HapylweHUss WM nNpaBWi  WUCMONb30BaHMA pesynbTata paboTel (ycnyrv), OEWCTBUMM TPeTbMX nNWL WK
HenpeoaonMMOW CUrbl.

(n. 4 BBepeH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npegycMOTPeHHbIi OTOBOPOM FapaHTUHBIN CPOK COCTaBISieT MeHee ABYX NneT (NATu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTkM paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no mcreveHuu
rapaHTUAHOrO Cpoka, HO B Mpedernax ABYX neT (MATWM feT Ha HeaBMXMMOe MMYLLECTBO), noTpebuTtens Bnpase
npegobsBUTbL TpeboBaHUS, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosALWen CTaTbn, €CNy AOKaXET, YTO Takne HegocTaTku

Ctpanuua 20 13 28


http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 17.10.2015

BO3HUWKNU 0 NPUHATUSA UM pesynbTata paboTbl (YCnyru) nnm no npudMHam, BO3HUKLIMM OO 9TOr0 MOMEHTA.
(n. 5 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsBNEHWs1 CyLleCTBEHHbIX HeJOCTaTKOB paboThl (ycnyrn) notpebutens BnpaBe npeabsiBUTb
ucnonHutento TpebosaHne o 6€3B03ME3AHOM YCTPaHEHUN HEOOCTATKOB, €CNU AOKAXET, YTO HEAOCTATKN BO3HUKIIMN
00 MPUHATUS UM pe3ynbTaTta padoTsbl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM 4O 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeAbSABMNEHO, ECNN Takne HeJoCTaTkn 0BHapYXeHbl MO UCTEYEHMU ABYX NeT (MATN NeT B OTHOLLEHUU
HeABWXMMOrO MMYLLIECTBA) CO OHS MPUHATMSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxObl unu B TeYeHne OecATV NET CO AHA MPUHATMS pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMETBOPEHO B
TeyeHne OBaduaTtu OHEW CO OHSA ero npeabsiBreHust noTpedbuTenem unm obHapyXeHHbI HeJoCTaToK ABMsieTcH
HeyCTpaHUMbIM, NOTpebuTenb No cBOeMy BbiOOpY Bnpase TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl 3@ BbIMOMHEHHYO paboTy (OKa3aHHyKo ycnyry);

BO3MELLEHMS MOHECEHHbIX UM PAacxXodoB MO YCTPaHEHW0 HeAOCTaTKOB BbIMNOMHEHHON paboTbl (OkasaHHOW
yCIyrn) CBOMMU CUnamMu Unm TpeTbUMun nuuamu;

OTKa3a OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKas3aHUW yCnyrn) n BO3MELLEHNsT YObITKOB.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpokn ycTpaHeHns HeAOCTATKOB BbINOJSIHEHHOW paboThl (OKa3aHHOW yCryri)

Hepoctatkn paboTbl (ycnyrM) AOMKHbI ObiTb yCTpaHeHbl UCMOMIHUTENeM B PasyMHbI CPOK, Ha3HaYeHHbIN
notpebutenem.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHauyeHHbIN noTpebuTenemM Cpok ycTpaHeHWUs HeJOCTaTKOB TOBapa yKa3biBaeTCs B JOroBOPE WUiv B MHOM
noanMcbiBaeMOM CTOPOHaMU AOKyMeHTe nbo B 3asiBNEHUN, HanpaBneHHOM NoTpebuTenem NCNONHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHne npefycMOTPEHHbIX HacTosAWeW CTaTbell CPOKOB YCTPaHEHWS HeJoCTaTKOB BbIMOSHEHHOW
paboTbl (OKasaHHOW YCryru) WCNOMHUTENb YynnayvBaeT noTpebuTento 3a Kaxabl AeHb MPOCPOYKM HEYCTOWKY
(neHlo0), pasmep WM MNOPSAAOK MCYUCINEHMS KOTOPOW OnpedensioTcs B COOTBETCTBMM C MyHKTOM 5 cratbu 28
HacToswero 3akoHa.

B cnyyae HapyweHuss ykasaHHbIX CPOKOB MOTpebutenb BnpaBe npeabsBUTb WCMOMHUTENIO UHble
TpeboBaHus, NpeayCMOTPeHHble NyHkTamu 1 1 4 ctaTbmn 29 HacToswero 3akoHa.

Cratbsa 31. Cpokv yooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpedbutens

1. TpeboBaHus noTpebuTensa 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycrnyry), o
BO3MELLEHUN pacxofoB MO YCTPAHEHMI0 HEOOCTAaTKOB BbIMOMTHEHHOW paboTbl (OKa3aHHOW yCryrn) CBOMMU Cunamm
UnNu TpeTbMMK NMUaMK, a Takke O BO3BpaTe ynradyeHHoW 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUM
yObITKOB, NMPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NpegycMOTpeHHbIE NYHKTOM 1 cTtaTbu 28 u
nyHktTamn 1 n 4 crtatbn 29 HacTtoswero 3akoHa, noanexaTt YOOBMEeTBOPEHUIO B AECATUAHEBHbLIA CPOK CO AOHS
npeabsBEHNs COOTBETCTBYHOLLIEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutena o 6€3BO3ME3QHOM M3TOTOBMEHUN OPYroi BELUU M3 OOHOPOLHOrO matepuana
TaKoro ke kKadecTtBa MnvM O NMOBTOPHOM BbIMOMHEHUU paboTbl (OkasaHuM ycnyru) nognexaT YOOBMETBOPEHMIO B
CPOK, YCT@HOBMNEHHbIN A1 CPOYHOro BbINOMHEHUSA PaboThbl (OKasaHus yCnyru), a B Criydyae, ecrnim 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOroBOPOM O BbINOMHEHUN paboTbl (OKasaHWW yCryru), KOTOpbIn Obin
HeHaanexatlue NCNOSHEH.

3. 3a HapyLlleHne NpeayCMOTPEHHbIX HACTOALLEN CTaTbeN CPOKOB YAOBIETBOPEHMUS OTAENbHbBIX TPeOOBaHUN
noTpebuTens NCNONMHUTENb yNnaynBaeT NoTpedbuTento 3a Kaxabln OeHb NPOCPOYKU HEYCTOMKY (NEHH), pa3mep u
NopsiAOK UCHUCIIEHUS KOTOPOW ONpeaensitoTCA B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapylieHWsi CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiwen craTbu, notpedbutens Bnpase
npeabsiBUTL UCMOSTHUTENIO MHble TpeboBaHUS, NPeAyCMOTPEHHbIE MYHKTOM 1 cTtaTtbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

CraTbs 32. NpaBo noTpebuTenst Ha 0Tkas OT UCMOSTHEHWSA JOrOBOpa O BbINOMHEHUM paboT (Oka3aHum ycryr)
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMNOMHEHUS AOroBopa O BbINOMHEHMU paboT (okasaHuw ycnyr) B
noboe Bpemsi Mpu YCNOBUW ONMATbl UCTMOMHUTENO (PakTUYECKM MOHECEHHbIX WM PacxOdoB, CBSA3aHHbLIX C
NcnonHeHnem o6a3aTensCcTB N0 JaHHOMY AOroBOpY.

Cratba 33. CmeTa Ha BbINOSIHEHNE paboThl (OKa3aHue yCcnyru)

1. Ha BbinonHeHne paboTbl (OkasaHwe ycnyru), NPeaycCMOTPEHHOW [OroBOpPOM O BbIMOMHEHUW paboTbl
(okasaHuu ycnyru), MoxeT BblTb cOCTaBneHa TBepaas unm npubnuantensHas cmeta.

CocTaBneHune Takow cMeTbl No TpeboBaHuo noTpebuTtens unu ucnonHuTens obasarensHo.

2. NcnonHutenb He Bnpaese TpeboBaTb yBENUUEHUS TBEPAOW CMETbI, a NoTpedutens - ee yMeHbLUeHNs, B
TOM 4YWChne B Cryyae, Korga B MOMEHT 3aKroyeHns JoroBopa UCcKnioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06beM nognexalyux BbINOMHEHNO paboT (oka3aHuIo ycnyr) nnn HeobxoanMblX ANs 3TOr0 Pacxonos.

WcnonHutens umeeT npaso TpeboBaTb yBenuyeHus TBEPAOW CMETbl MpU CyWEeCTBEHHOM BO3pacTaHuK
CTOMMOCTM MaTepuanoB M obopyaoBaHus, NPeaoCcTaBNsAEMblX WCMOMHUTENEM, a TakkKe OKasblBaeMbIX €My
TPETbUMN NUUAMK YCIyr, KOTOPOE Henb3s ObiNo npeaycMOTpeTb Npu 3aknodeHun gorosopa. [lpu oTkase
noTpebutens BbINONMHUTL 3TO TpeboBaHMe UCNONHWTENb BNpaBe pacToprHyTb AOroBop B cyaebHoM nopsake.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu BO3HMKNa Heob6XOOMMOCTb BbIMOMIHEHUS AOMOMHUTENbHbIX PaboT (OkasaHus AOMONHUTENbHbIX
ycrnyr) u no 3TOM MPUYMHE CYyLECTBEHHOro MpeBbIlleHNa MNpubnM3nTenbHOW CMeTbl, UCMONHUTENb 06sA3aH
CBOEBpPEMEHHO npeadynpeanTb 06 3ToM noTpebutens. Ecnu notpebutenb He Aan cormacue Ha npeBbllleHue
NpMBnM3nTEenLHON CMEThl, OH BNpase 0TKasaTbCs OT MCMOMHEeHWs gorosopa. B atom cnyyae ucnonHutens moxet
TpeboBaTb OT noTpebutens ynnartbl LEeHbl 3a BbINOSIHEHHYI0 paboTy (OKa3aHHYo yCnyry).

WcnonHutensb, CBOEBpPEMEHHO He npegynpeavBliMn noTpebutensd o HeobBXOAUMOCTW NpEBbIEHMUS
NpnbnNmn3anTensHoOn cMeTbl, 0653aH MCMOMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaty paboTtel (ycnyrn) B npegenax
NpMBN3NTENLHON CMETHI.

(n. 3 BBeaeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

Cratbs 34. BbinonHeHue paboTbl U3 maTepuarna UCroNHUTEnNs

1. MicnonHutenb 0653aH BbINOMHUTL paboTy, onpeaeneHHyo 40roBOPOM O BbIMOSHEHUN paboTbl, U3 CBOETO
MaTepuana n CBOMMM CpeacTBaMy, ECIM MHOE HE NPeayCMOTPEHO AOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtenb, npegocTaBUBLUMI MaTepuan s BbINOMHeHUs paboThl, OTBeYaeT 3a ero HeHagnexaiiee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NPOAaBL/A 3a TOBapbl HEHAAIEXALLEro KadecTaa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTens onnavvMBaeTcd noTpebutenem npu 3aknyYeHUn YyKa3aHHOro [Jorosopa
MOMHOCTBIO NN B pasMepe, yKasaHHOM B JOrOBOPE O BbINOSIHEHUN paboThl C YCNOBUMEM OKOHYATENbHOrO pacyerta
npy nony4yeHun notpedntenem BbINOMHEHHOW UCMONMHUTENEM paboThbl, €CrM MHONM NOPSIAOK pacyeToB 3a Matepuan
NCMNONMHUTENS HE NPeaYCMOTPEH CornalleHNEM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMOSTHEHMM paboTbl, Matepuan MoXeT OblTb NpeAocTaBneH
nucnonHuTenem notpebutento B kpegut. lNocneaytollee n3MeHeHne LeHbl NPeLOCTABNEHHONO B KpeaUT MaTepumana
NCNONHUTENS He BriedeT 3a coboli nepepacyeTa.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHutens un HeobxoguMmble ANA  BbINOMHEHUA paboTbl TEXHWYeckue CpeacTBa,

WHCTPYMEHTBI N NMpoYee AOCTaBMSKTCA K MECTY BbINOMHEHMS paboT NCNonHUTENEM.

KoHcynbTaHTlnt0C: npumeyaHue.
O npvMeHeHWM NonoXeHun ctatbh 35 K OTHOLIEHUSIM MO LOrOBOPY, CBSI3AaHHOMY C OKa3aHMeM YCnyr no
XUMUYECKOW YNCTKE M3aenui, cMm. nucbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHve paboTbl M3 MaTepuana (C Belplo) notpebutens

1. Ecnu pa60Ta BbIMOJTHAETCA MNOJIHOCTbIO WIIM 4YaCTU4YHO U3 MaTepuana (C BeLLI,bPO) I'IOTpe6MTeﬂﬂ,
NcnonHuTesnb oTBe4YaeT 3a COXPaHHOCTb 3TOro Matepuana (BeLLI,l/I) N npaBunbHOE ero ncnoJjib3oBaHue.
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UcnonHutenb o64a3aH:

npeaynpeants NOTpedbuTtens 0 HeENPUrogHoOCTU UM HegobpokayeCTBEHHOCTM NepedaHHoro notpeburtenem
MaTepuana (BeLum);

npeacTaBuTb oT4eT 06 U3pacxogoBaHUM MaTtepuana u Bo3BpaTUTb €ro OCTaTok.

B cny4ae nonHom vnu 4acTM4HOM yTpaThl (MOBpeXAeHus) matepuana (Bewu), NpMHATOro ot notpeburtens,
ucnonHutens obsisaH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbLIM Matepuanom (BeELlbl) aHarnornyHoro
KadecTBa M MO XenaHW noTpebuTens U3roToBUTb M3Oenve u3 OJHOPOAHOro MaTtepuana (Belwim) B pas3yMHbIN
CPOK, a Mpu OTCYTCTBUM OLHOPOAHOIO Marepuana (BeLin) aHanormyHoro kavyectsa - BO3MECTUTb MOTpebuTento
OBYKPaATHYIO LEeHy YyTpayeHHoro (MOBpeXAeHHOro) MaTtepvana (Bewu), a Tawkke pacxodbl, MOHECEHHbIE
notpeburenem.

2. LleHa yTtpadeHHOro (noBpexaeHHOro) martepuana (Belun) onpenensieTcs, UCxoas M3 LeHbl maTepuana
(BeLum), cyliecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHne noTpebutens AomKHO 6bino 6biTb YAOBNETBOPEHO
nucnonHutTenem B AeHb AOO6POBOMLHOrO yo0OBNETBOPEHUSA Takoro TpeboBaHMsa Mnu B AeHb BblHECEHUSA cyaebHoro
peLueHus, ecnu TpeboBaHue notTpedbuTtens 4O6POBONLHO YAOBNETBOPEHO HE ObINO.

Llena matepuana (Bewu), nepegaBaemMoro UCNOMHUTENIO, ONpeaenseTcd B A0roBope O BbiNOMHEHUN paboThl
UNN B MHOM JOKYMEHTE (KBUTaAHLUUK, 3aKka3e), NOATBEPXKOAOLLEM €ro 3akioveHme.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. NcnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3@ MOSHYH MMM YacTUYHYHO yTpaTy (noBpexaeHue)
mMatepuana (BeLu), NPUHATOro UM OT NoTpebuTens, ecnu NnoTpebuTtens NpegynpexaeH ucnonHuTenem ob ocobbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MOBMeYb 3a COoOOM €ero MONMHYK WM YacTUYHY yTpaty
(noBpexpgeHne) nubo ecnu ykasaHHble CBOWCTBa Martepumana (Bewu) He Mornm ObiTb OGHapyXeHbl npu
Haanexallen npuemMke UCNONHUTENEeM 3TOro Matepuana (sewm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. OB6a3aHHOCTb MCNoNHUTENS MHAOPMUMpoBaThb NoTpedbutens o6 obcToaTensCcTBax, KOTOpPbLIE MOryT
MOBMUATL Ha KA4eCTBO BbINOMHSAEMON paboTbl (OKa3biBAEMOW YCMyrn) Unm noeneyb 3a co60N HEBO3MOXHOCTb €€
3aBepLUEHNS B CPOK
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb obs3aH cBOoeBpeMEHHO WHAOPMUPOBaTb MOTpebuTens o ToM, YTo cobnogeHne ykasaHun
noTpebutens u uHble 06CTOATENbCTBA, 3aBMCALUME OT noTpebuTens, MOryT CHU3WUTb KavyecTBO BbINOMHAEMOW
paboTbl (OKa3biBAEMOWN YCNyr) U NoBMeYb 3a COBON HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M O0BOCHOBaHHOE WHAOPMMPOBAHWE UCMNOMHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HENpPUroaHbIN UM HeJobpOKaYeCTBEHHLIN Matepuan, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHNss paboTbl (OKasaHWs ycryru) nmMbo He YCTPaHUT WUHbIX OBCTOATENnbCTB, KOTOPble MOryT
CHU3WNTb KayecCcTBO BbINOMHAEMOW paboTbl (OKasblBaeMOW YCMyrn), MUCNOMNHWTENb BNpaBe oOTka3aTbCAd OT
NCMOMHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuW ycnyrn) n notTpeboBaTtb NOMHOro BO3MeLLEHNS YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. MNopsagok u hopMbl onnaTtel BbINOMHEHHOW paboTbl (OKa3aHHOW yCryri)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 27.07.2006 N 140-93)

MoTpebutens obs3aH onnatuTb OKasaHHble eMy YCnyrM B Nopsigke M B CPOKM, KOTOPble YCTaHOBMEHbI
AOroBOPOM C UCMOMHUTENEM.

(vacTb nepBas B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens 06a3aH onnaTWTb BbLINOMHEHHYD WCMOMHMTENeM B MOMHOM 06beme paboTy nocne ee
nNpuHATMSA noTpebutenem. C cornacus notpebutens pabota MoxeT ObiTb ONfayeHa UM Npu 3akndeHun gorosopa
B MOJIHOM pa3mepe Unu nyTemM Bbldadu aBaHca.

(B pen. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

OnnaTa oka3aHHbIX YCrnyr (BbIMOMIHEHHbIX PaboT) NPOM3BOANTCSA NOCPEACTBOM HanU4HbIX UM 6e3HannyHbIX
pacyeToB B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickon ®eaepauun.
(4acTb TpeTbs BBeaeHa defepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu wucnonb3oBaHMM HanuyHoM OpPMbI pacyeToB onnaTa ToBapoB (paboT, ycnyr) noTpebutenem
NPOM3BOAUTCS B COOTBETCTBUM C yKa3aHMeM npogasua (MCMOMHUTENS) NyTemM BHECEHUS HaNWYHbIX OEHEXHbIX
cpeacts npogasuy (ncnonHuTeno), nubo B KpeOWUTHYO opraHusaumio, nubo MnaTexxHOMy —areHTy,
OCYLLECTBMAOLWEMY OEATEeNbHOCTb MO Mpuemy nnaTtexen dusandyeckmx nud, nubo 6HGaHKOBCKOMY MraTeXHOMY
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areHTy (cybareHTy), ocyLiecTBnsLleMy AeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O BaHkax wu
©aHKOBCKON OEeATENbHOCTU, €CNN MHOE He YCTaHOBNEHO deaepanbHbIMUM 3aKOHAMU UKW MHBIMWU HOPMAaTUBHbLIMMA
npaesoBbiMn akTtamu Poccunckon ®epepaumn. pu atom obgasatenscTtBa noTpebutenda nepen nNpoLaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, yCnyr) CYNTaAOTCS UCMOMNHEHHBIMU B pa3Mepe BHECEHHbIX EHEXHbIX
CpeacTB C MOMEHTa BHECEHWSI HanW4YHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (MCnonmHuTento), nmbo B
KpeouTHY opraHu3aumio, nmbo NnaTexXHOMY areHTy, OCYLLECTBSALWEMY OEATENbHOCTb MO NpUeMy nnaTexen
dmsmyeckux nuu, nNmbo OaHKOBCKOMY MNNaTeXHOMY areHTy (cybareHTy), OCyLlecTBNSALWEMY AeATeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHKax 1 GaHKOBCKOWM AeATENbHOCTW.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

MocneOcTems HapyLLIEHUS YCNOBUIA OrOBOPOB 06 OKasaHUM OTAEelNbHbLIX BUAOB YCIyr, €Cni Taknue A0roBopbI
Mo CBOEMY XapakTepy He noAnagatoT nofd AelCcTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Crtatbsn 39.1. [llpaBuna okasaHusi OTAErNbHbIX BWMOOB YCIYr, BbINOMHEHUS OTAENbHbIX BWAOB paboT
notpeburtenam
(BBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCIyr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnuBatoTcs lNpaButenscteoM Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

Cratba 40. PeaepanbHblii rocygapCTBEHHbIN HaA30p B 06r1acTy 3awnTbl NnpaB noTpebutenen
(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. depgepanbHbli FOCYAAPCTBEHHbI HaA3op B obrnacTu 3awmTbl MpaB NoTpebuTenen ocyllecTBnAeTcs
YMOMHOMOYEHHbIM doefeparnbHbiM OpraHoM MCMOMHUTENBHOW BriacTu (ganee - opraH rocy4apCTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon depepaumm.

2. ®egepanbHbIv rocyaapcTBEHHbIM HaA30p B 061acTu 3awmTbl Npas noTpebuTener BkNoYaeT B cebs:

1) opraHusaumio U nNpoBedeHMe NPOBEPOK COBNIOAEHMS U3rOTOBUTENAMU (UCMOMHUTENAMU, NpodaBLamu,
YMNOMHOMOYEHHBbIMW  OpraHM3aumMs MM Unu  YNONMHOMOYEHHBIMU  MHAMBUAYANbHBIMU  NpeanpuHuMaTenamu,
nmnoptepamu) TpeboBaHWW, YCTaAHOBMEHHbIX MeXAyHapoAaHbiMu  gorosBopamn  Poccuiickon ®depgepauunm,
HacTodAWwMM 3akoHOM, ApyruMmn degepanbHbIMU  3aKOHAMW U UHBIMW  HOPMAaTUBHLIMW MPaBOBbIMU akTaMu
Poccuiickon ®epepaunn, perynvpylolmMn OTHOLIEHUS B o6nacTu 3awuTbl nNpaB noTpebuTenen (panee -
obsa3aTenbHble TpeboBaHWsA), NPeAnUCaHNiA JOIMKHOCTHBIX JIUL, OpraHa rocy4apCTBEHHOro Haa30pa;

2) opraHusauui 1 MpOBEAEHWE MPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbiM
TpeboBaHuaM, obecneunBaroiMM 6e3onacHOCTb TOBapOB (paboT, ycnyr) AN XusHu u 300poBbs notpebutenein,
OKpY>KaloLLen cpeabl, NpeaynpexaeHme AenCcTBMI, BBOAALLMX NoTpeduTenen B 3abnyxaeHue, n npegoTepalleHne
MpUYMHEHNs Bpeda WMYyLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
porosopamu Poccuiickon ®egepauun, degepanbHbIMM 3aKOHAMU U MHBIMW HOPMAaTMBHLIMU NPAaBOBLIMU aKTamMm
Poccuiickon depepaumu;

3) NpumeHeHne B Nopsdke, YCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccurickon ®efepauun, mep npeceveHunst
HapylweHun obasaTtenbHbIXx TpeboBaHWA, Bbigadvy NpeanncaHin 0 NpekpalleHMn HapyLeHuin npas notpebuTenen,
0 NpekpaLLeHnn HapyLIeHUn 0ba3aTenbHbIX TpeboBaHWIi, 06 YCTpaHEHUN BbISIBNIEHHbLIX HAPYLUEHWI 006A3aTENbHbIX
TpeboBaHuWi, NpMBNeYeHe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HAPYLLIEHUS;

4) cucTemaTnyeckoe HabnwgeHve 3a  MCNOSIHEHMEM  o00si3aTenbHbIX  TpeboBaHMK, aHanM3 u”
NPOrHO3MPOBAHNE COCTOSIHUSA UCMNOSNHEHUs] 0bsi3aTenbHbIX TPeboBaHUM MNpU OCYLLECTBIEHMM W3rOTOBUTENAMM
(ncnonHuTensMmn, npogasLaMu, YNONHOMOYEHHbIMU OpraHU3aunsaMm UM ynonHOMOYEHHBIMU MHOMBUAYANbHBIMA
npeanpuHUMaTensaMu, MMnopTepamMmn) CBoen AeaTenbHOCTY;

5) ctatuctuyeckoe HabnwogeHune B obnactn obecneyeHus 3awmTbl NpaB noTpebutenen, yd4et M aHanus
Cny4aeB NPUYMHEHNST BPeOa >XM3HN U 300POBbLI0 MOTPeOuTENEen, OKpyXXaloLLen cpeae u nmyLectsy notpeburenen,
CBSA3aHHOro ¢ npuobpeTeHneM 1 MCNonb3oBaHWeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB

Ctpanuua 24 13 28


http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 17.10.2015

(pabot, ycnyr) nnbo c npegocTtaBneHMeM nOTPedbUTENIM HECBOEBPEMEHHOMW, HEMOSIHOW, HeOOCTOBEPHOW W
BBOZSLLEN B 3abnyxaeHne nHgopmavmm o ToBapax (pabotax, ycnyrax);
(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHne aHanmM3a U oueHkn aPdEKTUBHOCTU heaepanbHOro rocyaapcTBEHHOro Haasopa
B o6riacTu 3aWuThl NpaB noTpebutenen;

7) eXeroaHyo NoAroToBKY Ha OCHOBaHUK pe3yrnbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHOM nognyHktamu 1 - 6
HacTosILLEero MyHkTa, rocyfapCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpebutenen B Poccuiickon depgepaumm B
nopsake, ycraHosneHHom lNpasuTtensctBom Poccurckon ®epgepaunn.

3. K OoTHOLWEHMAM, CBA3aHHBIM C OCYLLECTBIEHNEM dedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWmMTbl MNpaB noTpebuTenen, opraHuM3aumenrn M MNPoOBeOEHVWEM TMPOBEPOK MW3roTOBUTENEN (MCnonHuUTEnewn,
NpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auun unuM  YNonHOMOYEHHbIX WHAMBUMAYaANbHbLIX MpeanpuHUMaTenen,
UMMNOPTEPOB), NPUMEHSAOTCA NonoxeHus PenepansHOro 3akoHa oT 26 aekabps 2008 roga N 294-93 "O zawuTte
npae OPUANYECKUX NUL, WU WHAMBMAYANbHbLIX MNpeAnpuHUMAaTEnen npu OCYLLECTBMEHUN [OCY4apCTBEHHOro
KOHTpOns (Hags3opa) 1 MyHUUUNaneHOro KOHTpons".

4. lomKHOCTHbIE NULA OpraHa rocyaAapCTBEHHOro Haa3opa B Nopsiake, YCTaHOBMEHHOM 3aKoHOA4ATeNbCTBOM
Poccuiickon ®egepauun, MMetoT Npago:

1) 3anpawwvBatb W nofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BracTW, OPraHoOB MECTHOr0 CaMoyrpaBfieHusl, OOLECTBEHHbIX OpraHu3auuin, U3roToBUTENEN
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YMOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumMaTenem, UMNOpTEPOB) MHOPMALIMIO U JOKYMEHTBI MO BONpOCcaM 3alluTbl NpaB notpebutenen;

2) BecnpensaTCTBEHHO MO NPeAbsBEHUN CNYy)XeOHOro y4OCTOBEPEHMS U KOMUWU Mpukasa (pacnopsbkeHus )
pykoBoauTensa (3amectutensa pyKOBOAMTENS) OpraHa rocyaapCTBEHHOINO0 Hag3opa O HasHayeHuu MpOBEPKM
nocellatb TEPPUTOPUIO, 34aHUs, NMOMELLEHUS U COOPYXEHMS, UCMONb3yeMble U3roToBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumer Wnu YNorHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHUMaTenem,
UMMNOPTEPOM) NPY OCYLLECTBINEHNN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHUS MEPOMNPUATUIA NO KOHTPOIHO;

3) npoBoguTb OTOOpP nNpo6 M 06pas3uoB TOBAPOB, MpedHa3HaYeHHbIX AN peanusaunm n peanusyembix
notpeburtenam, Ans NpoBeAeHNst UX UCCreLOBaHNN, NCMbITAHWUIA;

4) BblgaBaTb W3roTOBUTENAM (MCMOMHUTENAM, MpodaBLaM, YMONHOMOYEHHbIM OpraHv3auusiM  Unm
YNONTHOMOYEHHbIM  MHOUBMAYaAmNbHLIM  NpeanpuHUMaTtensam, uMnoptepam) npegnucaHuss o  NpeKpalleHum
HapylleHMn npaB noTpebuTenen, O NpekpaleHNM HapylweHuh oba3aTenbHbiXx TpeboBaHun, 00 ycTpaHeHuM
BbISIBIIEHHbIX HapylleHuin o06a3aTenbHbix TpeboBaHWA, O NpPoBeAEHWM MEpPONpPUSATUA No  obecnedyeHuto
npegoTBpaLLEeHNs Bpeaa XM3HW, 300POBbI0 U MMYLLIECTBY NOTpebuTenen, okpyxarLen cpeae;

5) cocTtaBnATb NpoTOKOMbl 06 aAMWHUCTPATMBHBIX MpaBOHApyLleHuax B obnactn 3awuTbl nNpas
notpeburenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPABOHAPYLUEHUSIX U NPUHUMATL Mepbl
no NpefoTBPALLEHUIO TAKUX HapYLUEHWUN;

6) HanpaenATb B YMNOSIHOMOYEHHblE OpraHbl MaTepuanbl, CBA3a@HHbIE C HapyLleHUAMU 006a3aTenbHbIX
TpeboBaHWi, ANsl peLleHnsi BOMPOCOB O BO30DYXXAEHUN YyroNOBHLIX A€ MO NpU3HakaM NpecTynneHun;

7) obpawartbcd B Cyd C 3asBAeHUSMW B 3aWwuTy npaB notpedbutenen, 3aKkOHHbIX WHTEPEeCcoB
HeornpeaeneHHoro Kpyra notpebutenen, a Takke C 3asBNEHUSAMU O NIMKBMAALMM MU3rOTOBUTENS (MCNONMHUTENS,
npogasLa, YNOHOMOYEHHOW OpraHM3aumy, nMmnoptepa) NnMbo o npekpalleHun OeATeNbHOCTUM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNorHOMOYEHHOro WHAMBUAYANbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (OBa un bonee
pasa B Te4YeHMe OAHOro KaneHgapHoro roga) wunu rpyboe (noBrnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Hajsopa MOXEeT ObiTb MpPUBMEYEH CygoM K ydacTuio B dene nmbo Bnpase
BCTyNaTb B 4ENO0 MO CBOEN MHULMATUBE UK NO MHULMATMBE MWL, yHacTBYHOLMX B Aene, ANs adn 3akoyYeHns no
Jeny B uUenax 3awuTbl nNpaB noTpebuTtenen B nopsigke, YCTaHOBIEHHOM 3akoHOAATenbCTBOM Poccuinckon
depepauymm.

5.1. lMNpeanucaHue, Bbl4aHHOE MpPU OCYLLECTBIIEHUN FOCY4AapCTBEHHOrO Hag3opa B obnacTtu 3awuTbl npas
notpeburenen, MoXeT ObiTb 06XanoBaHO B apOUTpPaXHbIN Cyd B TEYEHUE TpexX MeCsLEB CO AHSA ero Bblgauyn. B
crnyvyae npuHATUSA 3asiBNieHna 06 ob6xanoBaHWM 3TOro npegnucaHns K Mpou3BOACTBY apbutpaxHoro cyga
WCMONHEHNE 3TOro MPEeAnUCcaHns NPUOCTAHaBNUBAETCA [0 OHSA BCTYMNEHWUS pelleHus apbutpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

6. OpraH rocygapCTBEHHOro Ha3opa BrpaBe [aBaTb pa3bsiCHEHWsSI MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon degepauun, perynnmpyowmx oTHOWEHUS B obnactu 3awuThl
npae noTpeduTenen.

7. TocynapCTBEHHBLIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsM 6e30MacHOCTW, YCTaHOBIIEHHBIM
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TEXHUYECKMMU  pernaMeHTamMu, OCYLLEeCTBNSAETCA Takke YNONMHOMOYEHHbIMU  heaepanbHbIMU  OpraHamu
NCMOMHNTENBHOW BNacTM B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickon Pepepaunm O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNONHOMOYEHHbIMU  doefepanbHbiMM - OpraHamm
WCNONHUTENBHON BNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBIISIET (DOPMMPOBAHME N BeaeHne
OTKPbITOrO U O6LLEAOCTYNHOrO rocyaapCTBEHHONO WMHAOPMALMOHHOTO pecypca B oOnactn 3awuTbl Mpas
notpeburenen, kayectBa u 6e3onacHOCTK ToBapoB (paboT, ycnyr) B nopsake, ycTaHOBEHHOM [1paBUTENbLCTBOM
Poccuinckon ®egepaumu.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Cratba 41. OBGA3aHHOCTb M3roTOBUTENS (UCNOMHUTENd, npoAaBLa, YNONMHOMOYEHHOW opraHmsauuMuM unm
YMOMHOMOYEHHOro MHAMBUAYaNeHOro nNpeanpuHMMaTens, umnopTepa) no npegocTaBneHnto HpopMaumm opraHy
rocygapCTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MsrotoButenbs (McnonHWTENb, NpoAdaBel, YMNOMHOMOYEHHass OpraHus3aumsa Wnm - YnosIHOMOYEHHbIN
WHOMBUAOYanNbHBIA NpegnpuHMMaTens, UMNopTep) Mo TpeboBaHUKO OpraHa rocy4apCTBEHHOro Haasopa, €ro
OOJDKHOCTHBIX N1l 0653aH NpefoCTaBUTb B YCTAHOBIIEHHbIN UMW CPOK OOCTOBEPHLIE CBEAEHUS!, AOKYMEHTALMIO,
0OBSACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW QOPME M MHYK UHAOpMaLMo, HEOOXOAMMYK A7 OCYLLEeCTBIEHMs
OpraHoM TrOCYdapCTBEHHOrO Hag3opa W €ero  OOIMKHOCTHbIMK - uaMu - MOSTHOMOYMIA,  YCTaAHOBIEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TMoNHOMOYMS BbICWUMX WCMOSNIHUTENbHBIX OPraHoB rOCYAapCTBEHHOW BracT CyObekToB
Poccuiickon ®egepauun B obnactu sawmTel npas notpebutenen
(sBegeHa ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

BbiCLUMIA MCNOMHUTENBHBIA OpraH rocygapCTBEHHOW BracTM COOTBETCTBYHOLEro cybbekta Poccuinckon
denepaummn OCyLLECTBNAET MEpPONpuUSATUSA Mo peanu3aumu, obecnedyeHuio u 3awute npae noTpebutenen v B
npegenax cBoMxX NOSIHOMOYUIA NPUHMMAET OnpeaeneHHble Mephbl.

KoHcynbTaHTlMoC: npumeyaHue.

MonoxeHns ctatbu 42.2 pacnpoCTPaHATCA Ha MOMHOMOYMS deAdepanbHbIX OPraHoB WCMONHUTENbHON
BMacTu, KOTOpble He nepefdaHbl AN OCYLWEeCTBNEeHUs opraHam rocyaapcTBEHHOW Bnactu cyobekTtoB Poccuiickon
denepaLmn n opraHaM MECTHOrO CaMOynpaBrieHNsi COOTBETCTBYIOLWNMN dheaeparnbHbIMU 3aKOHaMU.

Cratba 42.2. [llepepaya OCYyLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocydapCTBEHHOrO Hags3opa opraHam
ncnonHUTENsHOM BnacTn cydobektoB Poccunckon denepaumm
(sBegeHa d®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

lMonHoMoO4Ms opraHa rocyaapCTBEHHOrO Had3opa MO OCYLUECTBEHWUIO (hedepanbHOro rocygapCTBEHHOrO
Hagsopa B obnactu 3awuTel MpaB noTpebuTener MoOryT nepefaBaTbCA AN OCYLUECTBIEHMS OpraHam
ncnonHuTensHon Bnactn cyobektoB Poccuiickon ®Pepepauumn noctaHoerneHusmu [lMpaButenbctBa Poccuiickon
depnepaumun B nopsagke, ycraHoBneHHoMm deaepanbHbiM 3aKoHOM OT 6 okTabpa 1999 roga N 184-93 "O6 obwux
NpMHUMNax opraHv3aumy 3akoHogaTerbHbIX (NMPeACTaBUTENbHBIX) U UCMOMHUTENbHBIX OPraHOB roCy4apCTBEHHOM
BnacTtu cybbekToB Poccunckon ®epepauun.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMU U UHbIMU
HOpMaTUBHbIMY NPaBOBbIMU akTamn Poccuiickon degepaunm
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3akoHaMWM W WHbIMW HOPMAaTUBHLIMK MPaBOBLIMU
aktamu Poccuiickonn depepaunn, npopasel, (MCMOMHUTENb, U3rOTOBUTENb, YNONHOMOYEHHAs opraHusaumst unm
YNOSTHOMOYEHHbIN MHAMBUAYaANbHbIA NpeanpuHMMaTenb, UMNOPTEp) HeceT aaMUHUCTPATUBHYIO, YrONOBHYK WUNx
rpaxzaaHCcKo-MpaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickoin denepaumm.
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Cratba 44. OcylecTsneHne 3awuTbl Npas NoTpebuTtenen opraHamy MECTHOrO camoynpaBfeHus
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensx s3awwutbl NpaB notpebutenen Ha TeppuTOPUM MyHUUMNANbHOrO obpa3oBaHMs OpraHbl MECTHOrO
caMoynpaBIrieHns Brpase:

paccmaTpuBaTh Xanobbl noTpeduTenen, KOHCYNbTUPOBATL MX MO BONPOCAaM 3alluThbl MpaB noTpebutenen;

obpalyaTbcsa B cyabl B 3alLMTy npaB notpebutenen (HeonpeaeneHHoro kpyra notpedutenein).

Mpu BbISBNEHMM No Xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHagmnexallero KayecTBa, a Takke
onacHbIX AMS XWU3HW, 300POBbs, UMYLLIECTBA NOTpedOMTENen U OKpyXKatlollen cpeabl HesameanuTernbHO M3BeLlaTb
06 aTomM peapepanbHble oOpraHbl MCMOMHWUTENbHOW BNAcTW, OCYLUECTBASOWME KOHTPOMb 3@ KayeCTBOM MU
6esonacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTenem MoOXeT OCYLLEeCTBNATbCS 4Yepe3  MHOroyHKUMOHAmNbHbIE  LIEHTPbI
npeaoCcTaBneHns rocyaapCTBEHHbIX U MYHULMNANbHbIX YCIYT.

(4acTtb TpeTbs BBeaeHa ®enepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBEeHHbIX 06begUHEHUI NOTpeduTenen (Mx accoumalun, co3oB)
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beaMHATLCA Ha [O0OPOBOMBLHOM OCHOBE B OOLWECTBEHHble 06beanHeHns
noTpebutenen (ux accoumaumm, COI3bl), KOTOpble OCYLIECTBMAAIOT CBOK [AeATeNnbHOCTb B COOTBETCTBUM C
ycTaBaMu yKa3aHHbIX 06beanHeHnn (Mx accoLmaLmMin, Co30B) U 3akoHogaTenbcTBoM Poccuiickon ®epepauuu.

2. ObwecTBeHHble 0bbeaMHeHus noTpebutenen (Ux accouvauun, COl3bl) ONA OCYLUECTBNEHMS CBOWX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke NpOEKToB
3aKOHOB W MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuickon ®enepaumm, perynmpyrowmx oTHoweHus B obnactu
3aWwuTel Npae noTpebutenen;

NpoBOOMTL HE3aBWCMMYIKO 3KCMepTM3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA MOTPebUTENbCKUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBMeHHOW npodaBuamu (M3rotoBuTensmu,
NCMONHUTENAMMN) MHAOPMALIMK O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobntogeHnem npas notpebuTenen M HanpaensATb B opraH
rocy4apCTBEHHOro0 Haa3opa W opraHbl MECTHOro camMoynpasneHus nHdopmauuio o akTax HapylweHwid npas
noTpebutenen Ans npoBedeHUs NPOBEPKM 3TUX (hakTOB M MPUHATUS B Clyvyae WX MNOATBEPXOEHUS Mep Mo
npecevYeHnio HapyleHun npas noTpebutenen B npegenax MOMHOMOYUMA yKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeaeHUN IKCNepTu3 No aktam HapyLleHun npae noTpebutenen B cBs3u ¢ obpalleHnamm notpebutenen. Mpu
OCYLLEeCTBNEHUN OBLLECTBEHHOIO KOHTPONs obLecTBeHHble 06beanMHeHnsa noTpebuTenen (ux accoumauum, Corosbl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHWUTENEW, NPoAaBLOB, YMONHOMOYEHHbLIX OpraHu3auum unu
YMNONMHOMOYEHHbIX  WHAMBWAYanbHbIX  NpeanpuHUMartenen, MMMNopTepoB)  npeacTaBneHne  AOKYMEHTOB
(BbINONHEHVWE AencTBU), 0653aHHOCTb NpeacTaBneHns (BbINOMHEHUS) KOTOpbIX MO TpeboBaHMio noTpebuTens He
yCTaHOBIEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdOopMauMio O npasBax notpedbutenen m o HeobXoAMMbIX AENCTBUSX MO 3awuTe ITUX
npaB, O pe3ynbTaTtax CpaBHWUTENbHbIX WCCNEAOBaHUA KayecTBa TOBapoB (paboT, ycnyr), a Takke MHYI
nHdopmaumio, Kotopas OygeT crnocobCcTBoBaTb peanu3auum npaB W 3aKOHHbIX WHTEPEeCcoB noTpebutenew.
MMybnukyemble oOLWecTBEHHbIMM OObeaMHeHuAMM noTpebutenen (Mx accouuaumamun, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNEeAoBaHMN KayecTBa ToBapoB (paboT, ycnyr) He ABNSTCA peknamow;

BHOCMUTb B peaepanbHble OpraHbl MCMOMHUTENbHOW BNacTu, opraHM3auny npeanoXeHus o NpUHATUN Mep no
MOBbILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), MO MPUOCTaAHOBMNEHWIO MPOU3BOACTBA M peanu3aumm TOBapoB
(BbIMONHEHMSA paboT, oOkas3aHus yCnyr), MO OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPeAbsABMseMbiM K HAM U YCTaHOBMEHHbIM 3akoHopaTenbcTBOM Poccuickon depepaumm o
TEXHWYECKOM perynupoBaHum obsi3atenbHbiM TpeboBaHMAM;

BHOCMTb B OpraHbl MpokypaTypbl W denepanbHble OpraHbl WCMOMHUTENBHOW BriacTu matepuansl O
NnpuBneYeHun K OTBETCTBEHHOCTU NUL, OCYLLEeCTBASIOWNX NPOU3BOACTBO W peanusauuio ToBapoB (BbIMOSTHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLUMX NPeabsBnseMbiM K HUM obs3aTenbHbiM TpeboBaHUAM, a Takke
HapyLwalLwmx npasa notpebuTenen, yCTaHOBIEHHbIE 3aKOHaMW U WUHLIMW HOPMAaTMBHBIMWU NPaBOBbIMU aKTamu
Poccuinckon degepaumm;

obpalaTbCs B OpraHbl MPOKypaTypbl ¢ NpocbbaMu NPUHECTU NPOTECTbl O MPU3HaHUN HeAeNCTBUTENbHBIMU

Ctpanuua 27 13 28


http://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Harta coxpaHeHus: 17.10.2015

aKToB peaepanbHbIX OpPraHoB WUCMOMHUTENBHOW BRacTW, akTOB OPraHoB WCMOSNHUTENbHOM BRacTu CyObekToB
Poccuiickon ®epepaumm n akToB OpraHoB MECTHOrO CaMoyrpaBfeHus, NpoTMBOpPeYalUnx 3akoHaMm U UHbIM
perynupyroLmumM OTHOLLEHMs B 0BnacTu 3awmTbl NpaB notpeburenen HopMaTMBHbBIM NpaBoBbIM akTam Poccuiickon
degepaumnu;

obpalaTeCa B CyAbl C 3asdBMEHWSMM B 3awWwuTy npaB notpebutenen u 3akoHHbIX UHTEPECOB OTAESNbHbIX
notpedutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOrO Hag3opa B (OPMWPOBAHUM  OTKPbITBIX WU
00LLeAOCTYNHbIX FOCYAAPCTBEHHbIX WMH(OPMALMOHHBIX pecypcoB B obnactu 3awuTel npaeB notpebutenen,
KayecTtBa 1 6e3onacHocTM ToBapoB (paboT, ycnyr).
(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. PeaeparnbHoro 3akoHa ot 25.06.2012 N
93-93)

CrtaTtba 46. 3awimTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro kpyra notpeburenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOrO Hagsopa, OpraHbl MECTHOro camMoynpaBsrieHusi, ObLecTBeHHble 00beanHeHus
noTpebutenen (Mx accoumauuu, Col3bl) BNpaBe NpeabsBnATb WCKM B Cydbl O MpeKpaweHMn MpoTUBOMNPaBHbLIX
OENCTBUA W3roTOBUTENS (MCMOMHUTENS, NpoAaBua, YMNOHOMOYEHHOW OpraHvM3auMnm Wnv  ynosiHOMOYEHHOro
VHAMBMAYanNbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHWUN HeoNpeaeneHHoro Kpyra notpebutenen.

(vacTb nepBas B peqn. PenepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yaoBneTBOpeHWM Takoro mcka cyd obssblBaeT npaBOHApyLUMTENs AOBECTM B YCTAHOBIEHHbIA CyooOM
CPOK Yepes cpeacTBa MaccoBOn MHOPMAaLIMM UK MHBIM CNOCOBOM A0 CBeAeHUs noTpebutenen pelleHve cyaa.

BcTynuBluee B 3aKOHHYK CuUIy pelleHue cyaa O Npu3HaHuM AEWCTBMW U3roToBUTENst (MCMOnHMTEens,
npogasua, YMONHOMOYEHHON OpraHM3auMvM WAM  YNOSTHOMOYEHHOIro MHAMBMOYAanbHOro npeanpuHuMaTens,
nmnopTepa) NpoTUBOMNPaBHbLIMU B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obsasatensHoO Ans cyaa,
paccmaTpuBaloLllero uMck notpebutens O 3awmTe ero npae, BO3HMKLIMX BCNeACTBME  HACTyNneHus
rpaXkAaHCKO-MPaBoOBbIX MOCNEACTBUA  OEWCTBUA  M3rotoButens (MCMOMHUTENs, npoaasua, YNOMHOMOYEHHOMN
opraHuM3auMm Wnu YnosIHOMOYEHHOro WHAMBWMAYanbHOrO NpeanpuvHUMaTens, uMMnopTepa), B 4acTu BOMPOCOB,
MMenu M MecTO Takve [OeNCTBUS W COBepLUeHbl N OHW W3roToBuTenem (McnofHuTenem, npogaBLOM,
YNOSIHOMOYEHHOW opraHm3aumei Unn ynoriHOMOYEHHbIM UHAMBMAYaNbHBIM NpeanpuHumarenem, MMNopTepomMm).

OpHoOBpeMeHHO C yAOBMNeTBOPEHNEM MCKa, NpedbsABNEeHHOro obLecTBeHHbIM 06 beanHeHneM notpebutenen
(nx accoumauuen, COH30M), OpraHaMuM MECTHOro CamOynpaBfeHWs B WHTepecax HeonpeaereHHoro Kpyra
noTpebutenen, cyq NpuMHUMaeT pelleHve O BO3MelleHWM obLuiecTBeHHOMY obbeanHeHuto notpebutenen (Mx
accouuauum, cor3y), opraHaMm MeCTHOrO CamoynpaBfieHMs BCEX MOHECEHHbIX MO Aeny cyAebHbIX usgepxek, a
TakKe MHbIX BO3HUKLLIMX A0 OBpalleHus B CyA U CBA3aHHbIX C pacCMOTPeHMeM gena HeobGXOAUMbIX pacxodos, B
TOM 4YuCre pacxOdoB Ha NpoBedeHMe HE3aBMCMMOWM SKCNEepTU3bl B CryyYae BblSBEHUS B pe3ynbTaTte npoBeaeHus
TaKoMn aKcnepTusbl HapyLleHus obs3aTtenbHbix TpeboBaHM K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccunckon denepaunn
B.ENbLUNH
Mockea, [Jom CoseToB Poccun
7 dpeBpansa 1992 roga
N 2300-1
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